WEST PARRY SOUND
HEALTH CENTRE

We value our shared
rights and responsibilities
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Patient’s Rights:

You, the patient/client/resident, have the right to:
« Receive care that is courteous, compassionate, timely, and without discrimination.
« Receive care in a safe and comfortable environment.
« Expect that your personal and medical information is treated with the highest level of confidentiality and privacy.
- Be informed by receiving complete and current information of:
- all aspects of your health care in a manner that you understand,
- the names and functions of all the members of your health care team, and
- information as necessary to assist you to understand and comply with applicable Health Centre policies.
« Participate with the health care team in developing your health care plan that addresses your needs.
- Obtain a second medical opinion.
- Designate a person to represent you or support you in making decisions about your health care.
- Be able to freely express your concerns without fear of reprisal and receive a timely response.

Patient’s Responsibilities:

Your rights carry with them certain responsibilities.

We ask you and/or your representative to:

« Provide relevant and accurate information to your health care team, such as a list of your
medications/supplements/vitamins, past illnesses, allergies, and current health conditions.

- Be involved in your health care plan.

- Speak up if you have questions, concerns, or do not understand any information given to you,
or if you do not understand information contained in your health care plan.

« Follow your plan of care to the best of your ability.

« Accept responsibility for the decisions you make about your health care.

« Be courteous and respectful of other patients, staff, volunteers, visitors, and WPSHC property.

- Encourage your family/representative to assist in your health care when appropriate.

« Respect Health Centre policies and act in a safe and responsible manner.
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