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Partners in supporting Patient and Family Centred Care at WPSHC: Whispering Pines
Gift shop buyers Angelika Distler and Judy Ideson, Hava Java coordinator Barb Morgan,
Foundation Board Chair Joan Conn, Auxiliary President Carla Cusiter, CEO Donald Sanderson,
Foundation Executive Director Lynne Atkinson, Whispering Pines coordinator Barb Packer,
Auxiliary membership coordinator Antje Cormier, Auxiliary Vice President Billie Hurd.
To celebrate the West Parry Sound Health Centre Auxiliary’s 90th anniversary, a fashion
show and birthday celebration was held at the Parry Sound Golf and Country Club on April 27.
More about the event inside this week’s edition.

IMPORTANT COMPUTER SYSTEM SECURITY INFORMATION INSIDE
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Angelika Distler
and Judy Ideson
closed the show
in sleepwear and
thanked models:
Nancy Wallace,
Patricia Cramp,
Debbie Dudas,
Chantelle Distler,
and Jessica Caux,
along with
PSG&CC models
Jeff Alexander and
Alan Crocker (who
did not take the
stage for the crowd’s
final ovation). Staff
and volunteers
(below) all enjoyed
an evening out
together.

Quality local health care and the West Parry
Sound Health Centre Auxiliary share a long history
together. While Dr. Stone’s first hospital in Parry
Sound had an auxiliary to support it, it was not
in continuous operation until today’s group was
formed in 1927 at what would later become the
health centre’s James Street site.
While the important tradition of hands-on
handicraft has not been abandoned, the ladies
have come a long way since making bandages
and sewing diapers. Men are now active
and equal members in the organization, and
Auxiliary volunteers serve an important role in
the daily life of our modern health care facility.
The Auxiliary enjoys a very prominent place within the organization. Just
inside the main entrance they operate the Whispering Pines Gift Shop, a place
where modern retailing practices are put to work, and just around the corner
Hava Java is a popular coffee stop for staff and visitors.
The health centre’s staff and medical community share
a common history with the Auxiliary. Every day, unbroken since 1927, there have
been Auxiliary members supporting patient care and helping to improve the
delivery of hospital services in our community.

That is a proud tradition to be a part of.
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Fashion Show celebrates 90 years of support
It was promoted as a “season and a reason to
celebrate” - spring fashion and the West Parry Sound
Health Centre Auxiliary’s 90th anniversary. The
hospital support organization has been in continuous
operation since 1927 and shows no sign of slowing
down.
The fashion show and birthday celebration was held
at the Parry Sound Golf and Country Club on April 27.
Forty-five beautiful fashions from the health centre’s
Whispering Pines gift shop were presented by five
models, along with the latest in head-to-toe golf fashion
displayed by two PSG&CC staff members. A highlight
of the evening was a presentation by Auxiliary
President Carla Cusiter. She announced to the event’s
100 guests that the Auxiliary had just passed through an
exceptional year of health centre support. Over 30,000
volunteer hours were provided by Auxiliary members
and a very generous donation of $235,333.37 was made
possible through fund raising, gift shop revenue, and
sales at the Hava Java coffee kiosk.
“Our auxiliary was formed in 1927 and this year
we are celebrating our 90th anniversary. What an
achievement,” said Cusiter. “This milestone is a
testament to the strength of our organization and to
the incredible volunteers who have made so many
contributions throughout the years. Volunteering keeps
us socially connected and active and we enjoy being
part of daily life around the hospital. Since March 2006
we have pledged a total of $822,400. We are very proud
of the fact that we have contributed over $230,000 this
fiscal year for much needed equipment and for capital
repairs.”
Also speaking at the fashion show and celebration,
WPSHC CEO Donald Sanderson congratulated the
organization for its history of service and for the great
benefits that are now being provided to maintain and
improve local hospital care.
“Years ago in Parry Sound a determined group of
women banded together to ensure the sustainability of
their hospital and improve the health of the community.
Ninety years hence, when others are watching
television, reading a book, gardening, golfing, relaxing
- you name it - our amazing Auxiliary continues to toil
endlessly in support of their original mandate to ensure

the sustainability of ‘their’ hospital,” he said.
“I simply wish to offer my sincere thanks and
appreciation for all that you do and all that you make
possible. Your commitment and energy is inspiring.
Congratulations on 90 remarkable years, and thank you
for making such an incredible difference.”

The WPSHC Auxiliary sincerely thanks:
• The Parry Sound Golf & Country Club.
• Live entertainment provided by Harbour.
• Floral centerpieces donated by Obdam’s Flowers.
• Models: Jessica Caux, Debbie Dudas, Chantelle Distler,
Patricia Cramp, Nancy Wallace, Jeff Alexander, and Alan
Crocker.
• Master of Ceremonies Jim Hanna.
• Everyone who purchased a ticket, supported the silent
auction, and made gift shop purchases.

You can be a part of this amazing team

JOIN THE WPSHC AUXILIARY
There are many ways that community members
can volunteer to support the West Parry Sound Health
Centre Auxiliary:
Auxiliary Fund Raising:
• Whispering Pines Gift Shop
• Hava Java coffee kiosk
• Quilting and needlework
• Annual Tag Day
• White Elephant Sales
• Bake Sales

Join a Committee
• Membership
• Telephone and Good Will
• Crafts
• Gift Shop + Gift Show
• Hava Java coffee kiosk
• Executive

Attend the annual Fall HAAO Convention
and the annual Spring Regional Convention
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2017 Nursing Excellence Award Ceremony

Chief Nursing Officer and Director of Patient and Family Centred
Care Deborah Randall-Wood and Clinical Manager - Acute Care and
Transitional Care Chris George presented the 2017 Nursing Excellence
Award to Patricia Dowe.
The ceremony was held in the WPSHC lobby on May 12 as part of the
Nursing Week celebration.
The three gathered here to celebrate along with Nursing Excellence
Award 2017 nominees Lynn Mullen and Shelley Jackson. Nominee Lynn
Peddie was not able to attend the ceremony.

“Congratulations and thank you for being leaders
in our delivery of Patient and Family Centred Care.”
Nursing Leadership thanks everyone who contributed to the success of the 2017 Nursing Excellence Award, and
to staff from all departments of the health centre who attended the presentation event in the lobby on Friday 12 May.
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Cyber Security
Users are strongly encouraged to be aware of suspicious
emails, applications, or links that may end up in your inbox.
The unprecedented cyber attacks have been able to penetrate
systems through users opening suspicious emails or clicking
on links to unfamiliar sites.
We ask that users do the following to ensure that the
organization remains protected from a cyber security attack:
• Do NOT open suspicious emails.
• Do NOT click on suspicious links or applications.
• Do NOT use a USB stick with unknown origins.
• DO your computer updates at the earliest convenience.
• Shut down your computer at night.
By adhereing to these simple steps, you will be doing your
part in ensuring the integrity of cyber security at WPSHC.

Office 365 – Project Update

PLEASE
ATTEND

the official
project launch
Tuesday 23 May
1:30 p.m. - Main Lobby

The IT Department was in over the weekend starting
the migration from ThunderBird/Web Mail to Outlook.
Thunderbird is still available to refer to, please note that users
will not be able to send or receive emails from ThunderBird.
Outlook users are encouraged to review their new Outlook
inbox to be sure that all folders and local folders have been
transferred successfully. If you suspect a folder is missing,
please create an IT HelpDesk ticket.
Users are also asked to keep using their temporary
passwords until May 17 when a force password change will
occur. Instructions on how to change your password are
available in the IT Education folder.
If you need assistance with how to use Outlook there are
several resources available to you:
• IT Education Folder
• Human Resources Learning Hub
• Department Champions
• IT HelpDesk ticket or ext.1354

We’re thankful for donor generosity and the work
of our Foundation for making this project possible.
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Provincial legislation aims to provide clarity
and protection for patients and health care providers
The provincial government passed legislation last week that will support the provision
of medical assistance in dying in Ontario by creating more protection and greater clarity
for patients, their families, health care providers, and health care institutions.
Federal legislation, which came into force in June 2016, sets out the parameters for
how medical assistance in dying can be provided. Ontario’s Medical Assistance in Dying
Statute Law Amendment Act aligns with the federal legislation and will address areas that
fall under provincial jurisdiction.
The Medical Assistance in Dying Statute Law Amendment Act will ensure:
• Benefits, such as insurance payments and workplace safety and insurance benefits, are
not denied only because of a medically assisted death.
• Physicians and nurse practitioners, those who assist them, and care provider institutions,
are protected from civil liability when lawfully providing medical assistance in dying,
except in cases of negligence.
• Identifiable information about individuals and facilities that provide medical assistance
in dying are protected from disclosure under access to information requests.
• Effective ongoing reporting and monitoring by the Chief Coroner of Ontario for cases of
medical assistance in dying.
The Ministry of Health and Long-Term Care will also be establishing a care
coordination service to assist patients and caregivers in accessing additional information
and services for medical assistance in dying and other end-of-life options.
Ontario has also worked with many health care partners to develop information, tools
and training to support patients, caregivers and health care providers on medical assistance
in dying-related matters.
For additional information for health care professionals visit
http://health.gov.on.ca/en/pro/programs/maid/
If you have questions about medical assistance in dying
and our practices at WPSHC, please contact:
Chief Nursing Officer and Director of Patient and Family Centred Care
Deborah Randall-Wood - extension 4145 or drandall-wood@wpshc.com



• Ontario’s health regulatory
colleges for physicians,
nurses, and pharmacists
provide additional guidance
to help their members
provide appropriate
medical assistance in dying.
• Ontario has established
a Clinician Referral Service
to support physicians
and nurse practitioners in
making effective referrals
for patients seeking medical
assistance in dying.
• Ontario’s approach to
medical assistance in dying
has also been informed by
public consultations, with
thousands of Ontarians,
health care providers, and
stakeholders sharing their
views through in-person
and online consultations.
• Ontario is investing $155
million over three years to
improve community-based
palliative and end-of-life
care.

Whispering Pines Gift Shop
Home Decor • Seasonal Decorations • Jewelry • Books • Fashion
Candles & Lighting • Quilts and Handcrafted Items

Main lobby gift shop operated by the WPSHC Auxiliary
All purchases support local health care
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Supporting our delivery of care

Patient Safety is everyone’s
role.
Until Friday 26 May, all staff
are being invited to participate
in an online, anonymous and
confidential, Patient Safety
Culture Survey. The survey
includes general demographic
information and will request
that you indicate the extent to
which you agree or disagree with
patient safety issues at WPSHC.

This important work begins
our journey toward a
successful Accreditation
Canada surveyor site visit in
the fall of 2018.

Please complete
your survey this
week.
Thank you to everyone
who has already taken time
to complete this important
survey.

A steadfast friend of the Foundation, Kevin Grace of Astra Zeneca, joined some
of the Georgian Bay Walk, Run, Pole team honouring the event’s 10th anniversary
with a $2,500 Heart Healthy Sponsorship.
Gathered around the soon-to-be out-of-service
current echocardiogram machine are Foundation
Executive Director Lynne Atkinson, Chief of Staff Dr.
Terence Fargher, and Foundation Board member Dr.
Derek George. The new $225,000 echocardiogram
is required by January 2018 when the manufacturer
will no longer support the current machine. The
Foundation is under enormous stress in supporting
equipment needs.
Having renewed all major equipment since 2010,
Foundation donors are replacing critical equipment in the Laboratory, OR,
and cardiac care at the same time as financially supporting the health centre’s
$10,000,000 Electronic Health Records two-year installation.
To participate in the 10th anniversary event, learn more at www.PSRun.com.

Participate • Be a sponsor • Be a promoter...

We can all say “thank you” by joining
donors in support of the
Georgian Bay Walk - Run - Pole
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Support for Nursing Station

WPSHC
CARES

Patients and Families experience
our values in action
“I have to express my appreciation for
the outstanding care I received recently
at WPSHC. Dr A. Witt diagnosed my
problem and started the process for
urgent surgery. A surgical team was
organized in the middle of the night and
Dr. Soto performed the surgery.
I recuperated in your hospital and
during my stay I received outstanding
care from many nurses and doctors. I
was impressed as everyone I dealt with
demonstrated professionalism and great
courtesy.
I can’t name all of the doctors and
nurses who helped me but they were all
awesome. I do have to single out Dr.
Soto as I believe she is an outstanding
surgeon and she dropped in frequently to
check on my progress. Your facilities are
clean and excellent service was provided.
I am grateful and I would like to thank
everyone who helped me.”
WPSHC CARES is a regular feature
presenting comments received
from patients and families served by
WPSHC.

Murray Kennedy, representing the Pointe au Baril Community Bottle
Drive, is shown here presenting a $1,500 donation to Pointe au Baril
Nursing Station nurse practitioner Patty Riches.
Thank you for generously supporting Patient and Family Centred Care in
the communities we are privileged to serve.

Frequent visitor parking passes are
available in the Finance Department
• 5-day pass - $20 plus $15 deposit.
• 10-day pass - $40 plus $15 deposit.
• 30-day pass - $120 plus $15 deposit.
• Unlimited in-out access during purchase period.
• Deposits are refundable upon return of Visitor parking card.
• The Visitor parking card is transferable among patient and family members.
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‘Thank you’ donors for
generously supporting
our delivery of Patient
and Family Centred Care
Last week’s Payroll Prosperity
50-50 Draw winner:

June Goodfellow
$447.50
Our Foundation’s payroll
deduction 50/50 draw takes place
every two weeks - and you can
sign up to participate any time.
• The cost to enter the 50/50 draw
will be $5 per pay - only available
through payroll deduction.
• The winning participant and
the Foundation equally share
the amount of money collected
through the entry fee.
• Pick up a form from the
Foundation office.
The Foundation’s Payroll
Prosperity Program is helping to
raise thousands of dollars annually
for our Foundation to purchase
much-needed equipment along
with support for the Staff Education
Fund... and thousands will be
shared by lucky Payroll Prosperity
participants.

Staff can receive a 15 percent ticket price discount on either the matinee
or the evening performance on June 24. To receive the discount
please quote promo code FPP15.
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West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

May 15 to 21 • 2017

Stress & Mood Management Workshop
Free program available via Ontario Telemedicine
Network from Southlake Regional Health Centre
This six-session workshop will enhance your ability to reduce the
intensity and impact of stress. The workshop will also address common
emotional challenges that people experience related to the stressors in
their lives.
Participants will learn practical strategies and relaxation techniques to
improve their physical health and emotional well-being, as well as find
ways to integrate these and other techniques into daily life.
This workshop is facilitated by a social worker.
Wednesdays: May 24, 31, June 7, 14, 21, 28, 2017 from 10 a.m. to noon.
Please contact Kathy Hamer Telemedicine Coordinator for more details.
khamer@wpshc.com - 705-746-4540 ext. 1403

You are visiting a ‘scent reduced’ workplace

This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144

Many people feel very
sick when they are exposed
to fragrances. Staff and
volunteers are aware that
we have a scent reduction
policy at WPSHC.
We also encourage
patients and all visitors to
avoid personal fragrances
when visiting the health
centre.
We are thankful for
everyone’s cooperation.
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LIFE at Lakeland
Monday 15 May
Third Change Band at 2 p.m. in the Town Centre
Wednesday 17 May
TR Little Band at 2 p.m. in the Town Centre
Thursday 18 May
Harbour at 3 p.m. in the Celebration Room
Friday 19 May
Bingo at 2 p.m. in the Celebration Room
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Sunday 21 May
Non-Denominational Church Service with the Mennonite
Church at 2:30 pm in the Celebration Room
•••••
Dragon Boats are just around the corner and Lakeland
needs you! If you are interested in joining this year’s
amazing team, please contact Sarah Allan at extension
1072.
All staff, volunteers, family and friends of Lakeland and
WPSHC are welcome.
The Dragon Boat Festival will be held on 24 June at the
Parry Sound Town Beach.
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Important repairs
and testing for Plant
Operations this week



On Tuesday 16 May, Plant Operations
staff will be shutting down the main power
and transferring over to full internal power
generation until all testing and repairs are
complete. This will not effect any services
with the exception of the time it takes to
transfer. This transition is planned to take
place at approximately 8:30 a.m.
The entire health centre will be powered
by generators until switch back at 3 p.m.
The transition is expected to take five
minutes.

Whispering
Pines Gift Shop
You can support the Auxiliary
White Elephant Sale
If you have precious items that you no
longer need and that someone else would
be interested in purchasing, please bring
them to the Auxiliary office or to Whispering
Pines. Thank you to everyone for helping our
Auxiliary support quality care at WPSHC.



Sales of no-slip socks
support patient safety
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What’s cooking
this week...
OUR DAILY LUNCH MENU 

MONDAY
Soup: Beef barley, Chicken corn chowder
Entree: Breaded shrimp and onion rings
TUESDAY
Soup: Broccoli and Cheese, Mediterranean Vegetable
Entree: Souvlaki and perogies
WEDNESDAY
Soup: Cream of Broccoli, Homemade beef noodle
Entree: Baked potato bar
THURSDAY
Soup: Homemade Chicken Rice, Tomato Ravioli
Entree: Chicken Parmesan Sandwich			
FRIDAY
Soup: Potato Bacon, Garden vegetable
Entree: Fish and fries

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.

You can pre-order
tonight’s dinner meal
• All dinner orders must be placed before
2 p.m. by calling extension 2510.
• There will be no custom orders.
• Dinners are $5, payment due at pick up.
• Pick up is between 4 and 6 in Dietary.
Monday
Breaded fish with roast potatoes
and cream corn
Tuesday
Turkey dressing casserole
and green beans
Wednesday
Hot roast beef sandwich with
mashed potatoes and squash



All weekly menus can
be subject to change

Thursday
Glazed ham, scalloped potatoes
and fancy blend vegetables
Friday
Chicken stir fry with rice
Saturday
Beef stew with a tea biscuit
Sunday
Honey garlic chicken with
mashed potatoes and beets
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News from a health care partner

New leader named for Health Sciences North
Health Sciences North (HSN) and HSN Research
Institute (HSNRI) Board of Directors announced recently
that Dominic Giroux, the President and Vice-Chancellor of
Laurentian University, will be the new President and Chief
Executive Officer of HSN and HSNRI effective October 2,
2017.
HSN ranks among Ontario’s largest academic health
sciences centres and among Canada’s top 40 research
hospitals with a $450 million budget and over 4,200
employees and physicians. It is affiliated with Laurentian
University and its Northern Ontario School of Medicine
(NOSM).
“Today marks an exciting new path for HSN and
HSNRI,” said Nicole Everest, Chair of the HSN and
HSNRI Boards of Directors. “With Greater Sudbury
positioning itself as a hub of health excellence, we were
seeking a CEO with a proven track record of delivering
results, along with experience in an academic environment
to advance our teaching and research missions. We feel
we have found that and much more in Dominic, and we’re
excited about the opportunity to bring HSN, HSNRI and
northern Ontario to the next level.”
Giroux was one of four members of the Commission
on the Reform of Ontario’s Public Services, which made
in 2012 over 100 health-related recommendations. He
chaired the board of NOSM and co-chaired the Consortium
national de formation en santé (CNFS).
Under Giroux’s leadership since April 2009, Laurentian
initiated the construction of five new buildings and major
renovations totaling $206 million, secured $80 million in
private gifts, and $64 million in government infrastructure
investments. Enrolment reached record levels while
increasing the average entry grade. National Tri-Council
research funding more than doubled, as did the number of
Indigenous faculty.
Reflecting on his tenure at Laurentian, Giroux, the
university’s tenth and longest serving President, said, “I
love and will always be passionate about Laurentian. We
have so much to be proud of, and so much to be excited
about as we look out into the future with an outstanding
team in place. It has been a privilege to lead our university
community and work with exceptional and committed
colleagues, students, Governors, alumni, donors and

partners.”
With respect to his new HSN and HSNRI opportunity,
Giroux added, “This was the most difficult decision I have
ever made -- leaving an organization I love, for two others
that I know I will as well. Ultimately, the opportunity

for our family to remain in Greater Sudbury, serving our
community, taking on new exciting challenges leading two
great organizations with already high quality teams in place
during a transformational time for health care, was too
great for me to pass up.”
Dr. Chris Bourdon, Chief of Staff and Vice President of
Medical and Academic Affairs at HSN, was a member of
the CEO selection committee.
“Dominic has an outstanding ability to bring people
together towards a common purpose, articulating and
championing strategy,” said Dr. Bourdon. “He knows how
to develop strong relationships with external partners.
These skills will be instrumental as our health care system
undergoes transformative changes. I look forward to
working with him.”
With the recent announcement, Everest recognized the
contributions of Dr. Denis Roy, who announced last fall
his plans to retire. “In many ways, we consider Dr. Roy to
be the founder of HSN and HSNRI. Dr. Roy helped create
a globally recognized academic health sciences centre. He
has instilled a culture of innovation, learning and patientcentred care that we will build upon.”
Dr. Roy will leave his roles at HSN and HSNRI at the
end of June. Joe Pilon, HSN’s Senior Vice President and
Chief Operating Officer, has been appointed as Interim
CEO of HSN for three months effective July 1. Dr. Janet
McElhaney, Vice President, Research and Scientific
Director at HSNRI, will serve as Interim CEO of HSNRI
during that same period.
Information from www.hsnsudbury.ca
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