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We’re celebrating
MDRD Week
Many people may not be aware of the
work that occurs behind closed doors.
Medical Device Reprocessing Department
(MDRD) Week is intended to raise awareness
and to appreciate the efforts of these
professionals.
With the focus on reducing the spread of
diseases, the proper and safe reprocessing
of reusable patient care items, medical,
and surgical instruments is more important
than ever before. If nurses and physicians
do not have the instruments and sterilized
equipment to perform procedures, patients
would not receive the care they need.
Some facts about WPSHCs Medical
Device Reprocessing Department:
• Seven employees (comprised of FT,
PT, and casual employees) are certified
by the Medical Device Reprocessing
Association of Ontario (MDRAO).
• All staff are required to re-certify every
five years.
• The department services the Operating
Room, Labour and Delivery, Emergency
Department, Urology, Ophthalmology,
Endoscopy, Cancer Clinic, Minor
Procedures, Fracture Clinics, Inpatient
Units, Nursing Stations, Family Physician
Offices, and our newest addition,
Midwives of Georgian Bay.

October 9 to 15 • 2017

‘Thank you’ for supporting
our Foundation

Sunny skies
greeted golfers
at this year’s
Foundation Ladies
Golf Fund Raiser held
at the Parry Sound
Golf and Country
Club on September
30.
‘Thank you’ for
supporting local care.
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In 2016 Pat Campbell was honoured for her
outstanding contribution to health care at WPSHC.

We remain thankful for Pat’s
contribution to quality care
The WPSHC family is saddened by news of Mrs.
Campbell’s passing. Pat was a great supporter of our
health centre and the wider community in many
capacities over many years. Pat’s positive attitude and
tenacity will be missed.
Our thoughts surround Sandra and her family in
their time of loss.

Training and user support
available for Surge Learning
Want help learning how to use Surge?
Your Surge Learning Team has come up with several
options to support you!
• Each designated work station will have visual and written
instructions about how to log-in, find your learning items
and complete the assigned quizzes.
• Your manager will have a list of trained individuals able to
provide more support and answer your questions/concerns.
• The room beside the second floor elevators will be
equipped with computers and a number to call. Someone
will meet with you, then help walk you through your first
Surge Learning experience.

With sincere sympathy and all good thoughts, Donald
PATRICIA ‘PAT’ CAMPBELL - 4 October 2017
Patricia Ruth (Brown) Campbell passed away
peacefully at home on Wednesday, October 4, 2017.
Age 80 years.
Beloved wife of the late Glen Campbell. Dear mother
of Shelley and her husband Brian Holloway; Sandra
and her husband Jeff Quathamer. Loving grandmother
of Paul Knabe, and Lauren and Mitchell Quathamer.
Fondly remembered by her sister-in-law Laura
Campbell, Brian’s children Beth and Mack, her other
relatives and friends.
In Celebration of Pat’s life, friends and family are
invited to drop in between the hours of 2 and 4 p.m.
for a Memorial Visitation on Saturday 14 October at the
Logan Funeral Home.
As expressions of sympathy, donations to West Parry
Sound Health Centre or the charity of your choice
would be appreciated.
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West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144

‘Thank you’ for supporting our daily delivery
of Patient and Family Centred Care

Christmas Dinner & Dance
WPSHC and Lakeland LTC

Saturday 9 December
Charles W. Stockey Centre
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Information and support is always available from
our Employee and Family Assistance Program
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We’re focusing on Patient Safety at West Parry Sound Health Centre - October 2 to 27

Investing in Patient Safety creates lasting value
Investing in patient safety now will result in health care
savings down the road, in terms of patient harm and money,
according to a report released recently titled, ‘The Case for
Investing in Patient Safety.’
Published by Risk Analytica, experts in the science of
applied risk management, the report pulls no punches when
it comes to the threats posed by harm in healthcare, as well
as the significantly higher healthcare costs that result from
patient safety incidents.
The report estimates that over the next 30 years, 12.1
million Canadians will be harmed by the health care
system, 1.2 million Canadians will lose their lives to a
patient safety incident within acute and home care settings,
and that patient safety incidents will cost the health care
system $82B (not counting inflation). It also states there
could be roughly 400,000 average annual cases of patient
safety incidents costing around $6,800 per patient and
generating an additional $2.75 billion in health care
treatment costs per year.
Canadian Patient Safety Institute (CPSI) CEO Chris
Power says the assertions made in the report are not to be
taken lightly.
“While these figures may be jarring, it`s not too late to
do something about them. Every one of the patient safety
incidents in question, along with the costs incurred, is
preventable,” said Chris Power. “For years, the Canadian
Patient Safety Institute has built its reputation on delivering
evidenced-based tools and resources to health care
organizations and health care providers so that they can
provide the very safest care to their patients. While that part
of our work must continue, governments must also turn
their attention toward making patient safety an issue that
can no longer be ignored.”
The report goes on to state that although impact data
on CPSI’s programs are limited, there is some promising
preliminary information. Over the course of the Safer
Healthcare Now! program, the mean rate of catheter line
infections decreased from 2.4 per 1,000 catheter days to
1.5, which, had the status quo continued over the fiveyear period, would have cost the health care system
approximately $20 million.

“The Canadian Patient Safety Institute has a proven
track record of success and we are committed to continuing
to improve patient safety with every available resource,”
said Power.
“Our recently unveiled 2018-19 Strategic Plan Patient
Safety Right Now is going to get us there and create real,
lasting change in Canada’s healthcare system.”
•••••
The Canadian Patient Safety Institute (CPSI) is a not-forprofit organization that exists to raise awareness and facilitate
implementation of ideas and best practices to achieve a
transformation in patient safety. CPSI reflects the desire to close
the gap between the healthcare we have and the healthcare we
deserve. CPSI would like to acknowledge funding support from
Health Canada.
The views expressed here do not necessarily represent the
views of Health Canada.
Information from www.patientsafetyinstitute.ca
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Home Decor • Seasonal Decorations • Jewelry • Books
Fashion • Candles & Lighting • Quilts and Handcrafted Items
Gift shop operated by the WPSHC Auxiliary - All purchases support patient care at WPSHC
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Ontario partners with
Michener Institute to
create Personal Support
Worker registry
Decision 49 - August 2017
• A patient photographed a physician’s
computer screen at an appointment
because he was upset that the physician had left the computer screen
open with 71 patients’ information visible.
• The patient notified the physician of the photo and his intention to
pursue a legal claim on the matter.
• The physician asked the patient to destroy the photo; the patient refused.
• The physician notified the 71 patients of the breach.
• The Information and Privacy Commissioner (IPC) decided that by leaving
the screen unsecured, the physician disclosed a record of personal health
information (PHI) in contravention of the Personal Health Information
Protection Act (PHIPA).
• The IPC determined that the patient was a ‘recipient’ of PHI under PHIPA
and ordered the patient to destroy the information (the first order of this
kind for a recipient).
The decision reinforces that Health Information Custodians (HICs) must
secure information, including on computer screens, to avoid unauthorized
collection of PHI in their custody and control.

Ontario will launch a new registry
that will provide patients and families
with easy-to-access information about
their personal support workers (PSWs).
PSWs are one of the largest groups
of health care providers in Ontario,
and provide frontline care services to
some of the province’s most vulnerable
citizens. The new mandatory PSW
registry will provide patients and
families with peace of mind that
the people who are delivering their
essential care, often in their homes,
have the necessary training to care
for them and their loved ones. The
registry will include information such as
education and training credentials, and
adherence to a code of conduct.
The Michener Institute at the
University Health Network, a leading
educational facility in the training
of health professionals, will lead the
development and implementation of
the new registry.
The new registry will be phased
in beginning in January 2018, to
incorporate PSWs working in different
health sectors, including home and
community care and long-term care.
The establishment of the registry will
bring PSWs in line with other health
care professionals in Ontario, whose
background information is publicly
accessible through on-line databases,
recognizing the role of PSWs as trusted
and skilled partners in our health care
system.
Information from the Ministry of Health
and Long-Term Care
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We miss our friend who
warmly greeted so very
many at WPSHC

Frederick Garfield Smiley
passed away peacefully
Saturday 24 June 2017
A Celebration of Fred’s Life will
take place: Sunday 22 October
2 p.m. - Pentecostal Tabernacle
Refreshments downstairs following
the service
Beloved husband and best
friend of Lorna (Hatherley)
for 45 years. Dear brother of
Sheila and her husband Dan
Gibbons; Lindy Serre; and Cliff
and his wife Kathy. Fondly
remembered by Royce and
Joan; Roland; Bruce and Judy;
Murvin and Dona; and by the
late Ivan and Ginny Hatherley.
Also remembered by his nieces,
nephews, great nieces and
nephews, other relatives, and
friends.
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North East LHIN
Directors from Pointe au Baril and Manitoulin Island
appointed to the North East LHIN Board
Two new directors have been appointed to the North
East Local Health Integration Network (NE LHIN)
Board – Anne Stewart, of Pointe Au Baril, and Petra
Wall, of Spring Bay on Manitoulin Island.
“The North East LHIN Board is pleased to welcome
two exceptional new directors bringing diverse skills
and backgrounds. Anne’s extensive experience working
in public health and her expertise in research analysis
will be an asset to the Board as we work to improve
population health,” said Chair Ron Farrell. “And Petra
brings extensive health care experience grounded in
community, as well as a decade of working with and
learning from Anishinabe people on Manitoulin Island.”
In 2014, Stewart moved to northeastern Ontario
as an environmental health consultant, educator and
entrepreneur. Prior to that, she worked with Toronto
Public Health as Public Health Inspector for more than
a decade and recently completed a contract with its
Community Food Works Program.
She brings to the Board years of experience in project
management, from her work in property restoration, and
governance experience that includes serving as a member
of the Parry Sound and Area Food Collaborative, the
Georgian Bay Association, and Bayfield-Nares Islanders’
Association. Recently, through her consultant work and
volunteer commitments, she had focused on initiatives
that improve health, including waste water and clean
drinking water.
“Having recently moved to the north from southern
Ontario, I have embraced First Nations knowledge
about this wonderful part of the province and its people,
waters and plants,” Stewart said. “I’m looking forward to
working with the North East Board to improve health for
all northerners.”
With a Master of (Health) Science in Administration
(MSA), Wall has worked as a Registered Dietitian for
the Manitoulin Health Centre and in Wikwemikong, as
well as in long term care homes on Manitoulin Island,
Elliot Lake, and Espanola. Wall brings to the Board
considerable leadership experience having served as

Anne Stewart has served
with the Parry Sound and
Area Food Collaborative, the
Georgian Bay Association,
and Bayfield-Nares Islanders’
Association.

Executive Director of Noojmowin Teg Health Centre and
Wikwemikong Health Centre.
Wall’s community involvement is diverse, spanning
from economic development, as Chair of NEMI
(Northeastern Manitoulin and the Island) Community
Development Corporation, to arts organizations, such as
Debajehmujig Theatre Group, to home and community
care, as a former Board member of North East
Community Care Access Centre.
“I look forward to working on behalf of Northerners
to strengthen ties between primary and home and
community care and increase care coordination across
the system,” said Wall.
The role of the LHIN Board of Directors is to oversee,
advise on, and govern the strategic direction and
priorities of the LHIN. Directors are appointed by an
Order-In-Council through a process administered by
the Public Appointments Secretariat, for a term of up to
three years, and may be re-appointed for an additional
term or terms to a maximum of six years.
The Chair and the Directors are appointed based on
their expertise, experience, leadership skills, and the
needs of the LHIN and are accountable, through the
Chair, to the Minister of Health and Long-Term Care for
the LHIN’s use of public funds and for its results in the
local health system.
To find out more go to www.nelhin.on.ca.
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What’s cooking
this week...
OUR DAILY LUNCH MENU 
MONDAY
Soup: Homemade beef noodle, Pea
Entree: Chicken fingers with French fries
TUESDAY
Soup: Mushroom, Chicken Rice
Entree: Steak melt sandwich with sautéed peppers and onions
WEDNESDAY
Soup: Tomato macaroni, Cream of broccoli and cheese
Entree: Macaroni and cheese

FRIDAY
Soup: Bean and bacon, Chicken noodle
Entree: Fish and fries

Donors making a Difference at WPSHC
Foundation 50/50 Payroll Prosperity
prize this week $460.00
Draw takes place Friday in our Cafeteria.

Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.

• All dinner orders must be placed before
2 p.m. by calling extension 2510.
• There will be no custom orders.
• Dinners are $5, payment due at pick up.
• Pick up is between 4 and 6 in Dietary.
Monday
Swiss steak, mashed potatoes
and green beans

THURSDAY
Soup: Cream of potato, Beef barley
Entree: Taco pie

Meals served in our Cafeteria

You can pre-order
tonight’s dinner meal



All weekly menus can
be subject to change

Tuesday
Parmesan chicken, mashed potatoes
and glazed carrots
Wednesday
Oriental beef vegetables with rice
Thursday
Maple chicken, mashed potatoes
and mixed vegetables
Friday
Turkey pot pie, mashed potatoes
and PEI mixed vegetables
Saturday
Salisbury steak with roast potatoes
and peas
Sunday
Roast beef with roast potatoes
and squash
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In Touch
with IT
By Erin Snider

Single Sign On
Imagine this, you log into any computer here at WPSHC
and automatically it logs you into the applications you
use throughout your work day. MediPatient? No Problem.
StaffRight? You got it. rL solutions? You bet!
Pretty cool, right?
So, why single sign on?
Why? Why not is more like it, but here are some pretty
legitimate reasons why:
• With EHR coming, this is a practice we need to adopt.
Single sign on comes hand in hand with a sophisticated and
comprehensive EHR.
• Amplifies privacy and security for all the confidential
information that is shared among our colleagues,
departments, and external agencies.
• Reduces the number of usernames and passwords we have
to remember!
Great! So now what?
• Data gather. We need to know what you need. What is a
nurse going to need when they log in? Or someone from DI
or the Lab?
• Habits. We are so used to using generic login credentials.
You know the ones: unit, emerg, ICU obs, pharmuser,
icuserltc etc etc. We will need to remove these generic
logins and this will take some getting used to. When the
time comes, we endeavor to be sure you have the right tools
from the beginning.
• Documents that are stored under a generic login will also
need to be considered. Now is the time to start moving
those documents into a shared drive like the Y drive.
This is a part of the organization preparing itself to
accommodate a new EHR and we are here to support it and
you along the way.
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Have questions or ideas about single sign on? Let us
know! esnider@wpshc.com or ext.1338.

SharePoint
Hope everyone who is using SharePoint for their
committee work is enjoying its utility. It can be used
for other interdepartmental reasons too. Our Pharmacy
Department received SharePoint training and are now using
it as a way to do their policy development.
Great work Pharmacy!

Spam Emails
So pesky. When an email comes in and it looks
suspicious and you wonder “uh oh, what should I do?”
Here are a few simple steps to make sure suspicious and
malicious emails are handled correctly:
• Don’t open it and if you do, don’t click on any links in
it. This will open the door to all kinds of viruses, malware,
and so many other awful things that could compromise our
systems.
• In your inbox, right click on the email so the drop-down
menu appears. You’ll see a section called ‘Junk,’ hover over
it with the cursor and another drop-down menu will appear.
Select ‘Block Sender.’

IT Tickets
If you are experiencing a technical issue, please submit
an IT Ticket. The link for the ticketing system can be found
in the WPSHC Shortcuts. When completing a ticket, the
more information about what you are experiencing, the
better our team can assist.
For example, your printer isn’t working (bummer).
Instead saying “My printer isn’t working.” Tell us if there
are any error codes, where in the building it is, what
you have done to try to resolve it on your own (Did you
restart? Check the cables?) and what sort of ‘symptoms’ are
happening.

We’re thankful for donor generosity
and the work of our Foundation for
making these improvements possible.
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Join the global
health care initiative
Change Day

Whispering Pines Gift Shop

Sales of no-slip socks
support patient safety

Consider joining the grassroots health
care movement Change Day Ontario. The
initiative is designed to empower people within
the health system to make positive changes
through making pledges and taking actions,
big or small, to improve compassionate quality
care.
From now until November 17, anyone
engaged within or touched by the health system
is invited to participate by making a pledge.
The initiative is a chance to remind people
within the health system that we can all make
a difference, every little action counts, and we
can collectively build a culture of quality.
Originating in the UK, Change Day has now
spread to many countries, and most recently
to Canada in British Columbia, Alberta,
Saskatchewan and, now, Ontario. To date, over
40 organizations from across the provinces
have joined Change Day Ontario.
Change Day Ontario is being sponsored
by Associated Medical Services (AMS) and
Health Quality Ontario.
•••••
AMS is a small Canadian charitable foundation
with an impressive history as a catalyst for change
in Canadian health care. For almost 80 years, AMS
has had profound impact on the health care of
Canadians through its support of the history of
medicine and health care, health care provider
education and compassionate patient care.
Health Quality Ontario is the provincial advisor
on the quality of health care. With the goal of
excellent care for all Ontarians, Health Quality
Ontario reports to the public on how the system
is performing, develops standards for what
quality care looks like, evaluates the effectiveness
of new health care technologies and services,
and promotes quality improvement aimed at
sustainable positive change.
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Supporting our learning priorities for

PATIENT SAFETY DAYS

HAS ARRIVED AT
WEST PARRY SOUND
HEALTH CENTRE
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