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Organ, tissue donation
awareness week

National Organ and Tissue Donation
Awareness Week raises awareness
about the critical need for more organ
donors across the country. The campaign
encourages all Canadians to register their
decision and to talk to their loved ones
about organ donation.
Take note of the green ribbons and
the green-lit landmarks that will pop up
across Canada to acknowledge and honour
the donors and their families who gave the
gift of life.
Green lights also acknowledge
the thousands of patients in need of
a transplant and those who have died
waiting.
Partners are asked to light their
buildings, signs, and landmarks green on
April 25.
Canadians are encouraged to register
their intent to donate during National
Organ and Tissue Donation Awareness
Week, which runs from April 23 to 29. It
is also a reminder to have the important
conversation with loved ones about your
organ donation wishes.
To learn more about organ and tissue
donation and to register your intent to
donate, visit organtissuedonation.ca.
Please consider sharing these messages to
help raise awareness for National Organ
and Tissue Donation Awareness Week
from April 23-29.
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Saying “Thank You”
with Breakfast!

The Lakeland Leadership Team was ‘on duty’ at 0600 last Thursday,
greeting staff and welcoming them to an Appreciation Breakfast. The
greeting team included: Administrator Steve White, Director of Nursing
& Personal Care Kami Johnson, Business Coordinator Valerie Sheridan,
Nursing Administrative Assistant Terra Monago, Program Manager Sarah
Allan, and Nursing Supports Assistant Rebecca Soucie.
“It is an honour to be able to thank Lakeland staff for all of their hard
work and the extra dedication they have provided through four outbreaks
and one recent Ministry inspection. This is a great team,” said Steve.
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North East LHIN
Leadership and technology transforming care in northeast
Leadership is often thought of as a quality belonging
to individuals. However, some of the most successful
examples of leadership are those shown by teams,
individual organizations, and collections of organizations.
We have a shining star example of collective leadership
happening in our North East LHIN region. It’s called ONE
Initiative and it has enormous positive benefits on patient
care.
ONE is a joint project involving the North East LHIN
and 24 hospitals across our region. The project vision is a
“one person, one record, one system” approach that will
use common technology, an integrated electronic medical
record system, and clinical standards based on hospital best
practices.
This year, ONE is starting its first wave of transforming
patient care, beginning with the creation of a new Health
Information System at North Bay Regional Health Centre,
Sault Area Hospital, and West Parry Sound Health Centre.
When ONE is fully implemented, patients and care
providers will benefit from a world-class system, as
northeastern hospitals become one of only a few regional
health care networks to use a single health information
system.
ONE is much more than a technology project. What
makes it such a powerful initiative is that it is ultimately
about transforming the delivery of hospital care. It’s about
reducing harm and increasing positive health outcomes for
patients. It’s about improving and saving lives.
ONE will help make delivering quality care more
seamless. It supports improvements in patient care and
safety by linking regulated health care professionals with

up-to-date patient information.
Patients everywhere will benefit from access to
consistent, high-quality care. And with one record per
person, they won’t have to repeatedly tell their story or
undergo duplicate tests and procedures.
ONE is a major change and progress would not be
possible without significant ongoing investments and
efforts from northeastern Ontario hospitals. I commend
the leadership of our hospitals for their support and
cooperation.
Although the 24 hospitals in our LHIN will be
implementing ONE at different times, it is the on-going
collaborative work towards a common vision that will
make the project a success.
As witnessed every day, digital health has the power
to help us better track, manage, and improve our and our
families’ health. It helps us live better and more productive
lives.
It’s exciting that the North East LHIN and our hospital
partners are leading the way in embracing the full potential
of digital health. We have come together to help build a
better system for northerners and to contribute to a larger
provincial collaborative with the vision of “one patient, one
record” becoming a reality across the province.
Together, we are embarking on a journey that will lead to
better outcomes with respect to the prevention, prediction,
management, and diagnosis of disease.
Thank you, Merci, Miigwetch.
Jeremy Stevenson, CEO
North East Local Health Integration Network

Patient care is improving.
The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system
delivering improved Patient and Family Centred Care at West Parry Sound Health Centre
and with our partner hospitals.

Thank you generous donors for supporting our delivery of care.
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Learn more about our EHR Project

Open Town Hall
meeting
Wednesday 23 May - noon in the classroom
Bring Your Lunch • Beverages & Desserts provided

Presentations • Meet Project Team members
Ask questions • Let’s talk about our EHR Project
Patient care is improving. The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system delivering improved
Patient and Family Centred Care at West Parry Sound Health Centre and with our partner hospitals.

Thank you generous donors for supporting our delivery of care.
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We’re looking for more Volunteers
Immediate openings at the Hava Java coffee kiosk
Supporting Patient Care • Friendly Visitors • Hospital Elder Life Program
Patient and Family navigation - staffing the Information Desk
Current Volunteers are invited to attend
Volunteer Coordination Support meeting

Wednesday 2 May at noon - Room 4123
We’re looking for Volunteers to help with: spreading our recruitment message,
orientation tours, new volunteer ‘buddy’ program, training support for all volunteers.
If you are interested in attending, send a note to Volunteer Services Coordinator Jim Hanna - jhanna@wpshc.com

Part of our
commitment to
provide
Patient and Family
Centred Care
Park for Patients is an important
part of our shared commitment to
provide Patient and Family Centred
Care. Included in our Park for Patients
policy is the requirement that
WPSHC staff will park in Lot 2 or Lot
4 between 6 a.m. and 4 p.m. Monday
to Friday. Eligibility for exemption is
possible with authorization from the
WPSHC Wellness Manager.
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“Thank You” for your skill and dedication in our
delivery of Patient and Family Centre Care
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WEDNESDAY

25
APRIL

ADMINISTRATIVE

Professionals Day

“Thank You” for supporting our delivery
of Patient and Family Centred Care
Presented by the Shawanaga First Nation Healing Centre &
The Community Wellness Development Team
of Native Horizons Treatment Centre

Dr. Jim Cullen, PhD., RSW
Opiates and the Addicted Brain
Come hear how addiction physically effects a person’s brain
and why we need to change our interactions with our loved ones that are addicted.
A perspective on how addiction is a physical disease and not a moral issue.
Recovery Path is about connecting oneself with identity, the land, healthy friends,
family, and community in a good way.

22 & 23 May 2018 • 9 to 4 each day (lunch provided)
Shawanaga Recreation Centre • 2 Village Road, Shawanaga First Nation
To register for training contact: Wendy McNaughton, email: cwdt_wm@nhtc.ca
Deadline for registration is May 16
For more information about this program, call Brenda Tabobondung at 705-774-4686
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West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

Some 800,000 people living in Northern Ontario are more likely to
have worse health, poorer access to health care and die earlier than
people in other parts of Ontario. On top of this overall disadvantage for
the North, many populations in the North face greater inequities than
others.
The Northern Ontario Health Equity Strategy has been developed
to identify the greatest health disparities and help remove barriers.
Informed and inspired by an in-depth multi-faceted engagement
process with individuals representing nearly 150 organizations and more
than 300 participants in the North, the Strategy sets out key actions for
change. These actions will develop planning at the regional level to help
support locally-appropriate approaches to improving health equity for
communities across Northern Ontario.
Said to be “Developed in the North, by the North, for the North,” the
strategy “gathers the passion and determination of diverse and resilient
people.”

This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144

The Vision: That all Northerners will have equitable opportunities for
health, regardless of where they live, what they have or who they are.
The Strategy: Identify and address persistent health inequities,
gathering the passion and determination of a large and diverse group
of individuals living and working in the North.
Read the strategy at www.hqontario.ca
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Required Organizational Practices (ROPs) are evidence-informed practices addressing high-priority areas
that are central to quality and safety. Accreditation Canada defines an ROP as an essential practice
that organizations must have in place to enhance patient safety and minimize risk.
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Support our Foundation - Watch the hockey teams in action this weekend
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Celebrating a
Caring Career
Lakeland Long Term Care Residents,
Staff, and Leadership are joining
together to host a Retirement Tea to
offer their congratulations and best
wishes to Dr. Richard Woodhouse.

Sales of no-slip socks support
Patient and Resident safety

Thursday 26 April
2 p.m. in the Town Hall
The last official day for
Dr. Woodhouse at Lakeland
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Everyone’s support is needed for EMS Food Drive
By Stephannie Johnson
Parry Sound North Star - 18 April
Parry Sounders heard the call,
but more food is still needed to
fill the shelves inside the Harvest
Share food bank.
Since the beginning of this
year, Harvest Share executive
director Wendy Pegahmagabow
said the food bank has been going
through food faster than normal.
“The need is so great that
we’re going through food at an
astronomical rate... we get an
abundance of donations between
Thanksgiving and Christmas when
people are feeling more generous,
but donations kind of drop off in
the new year,” she said. “So we’ve
gone through all that food that was
in abundance. There’s a real need
to boost our stock.”
The items needed most include
pasta sauces, soups with meat,
pork and beans, rice, size five and
six diapers, snacks for children’s
lunches and juice boxes.
For the last year,
Pegahmagabow said the facility has also been accepting
fresh and frozen products.
“We also have a fresh food component that we offer
weekly that if people are interested in donating fresh or
frozen we do have freezers,” she said.
“Each week I use monetary donations to purchase
apples, oranges, bananas, onions, carrots, potatoes, bread,

milk, eggs, dairy — there are
those people who are starting
to donate those things and
that’s really awesome and
important, because I may not
always be able to go out and
buy those things every week.
(Fresh food) creates a nice
balance so people aren’t eating
out of a can all of the time.”
Pegahmagabow said staff
are finding that the fresh food
they have on hand, isn’t going
as far as they need it to and
said they will even accept
those fresh fruits, vegetables,
and breads on the discount
racks.
“If we can get donations
going in the fresh area would
be wonderful … this time of
year we stick to apples because
they store well and aren’t
terribly expensive... even head
lettuce and tomatoes, really
anything fresh,” she said.
“Even small portions of meat,
lunch meats, hamburger or
chicken. We distribute every
Tuesday so we move the food fairly quickly. Our town
is amazing, they find out we need something and people
are responding the next day — it’s amazing really. The
generosity is sometimes overwhelming.”
Stephannie Johnson is a reporter with the Parry Sound
North Star and Beacon Star

Coffee kiosk operated by the WPSHC Auxiliary.
All purchases support patient care at WPSHC.

HAVA JAVA

Start your day with
a breakfast sandwich
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“Thank You” to the 180 staff members who provided a response
to our Computer Skills Self-assessment Survey.
The results are helping us create the EHR training plan.
Here’s one example of the helpful information we collected:

On-line tool - Surge

Using printed material

Patient care is improving. The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system delivering improved
Patient and Family Centred Care at West Parry Sound Health Centre and with our partner hospitals.

Thank you generous donors for supporting our delivery of care.
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STAFF NOTES
Trudy Orr working with regional EHR Team,
Dorothy Jenkins now Manager Health Records

Consecutive day
parking passes
are available for
frequent visitors to
the health centre
• Available for purchase in the Finance
Department.
• $4 per day plus $15 deposit for the
visitor parking card.
• Unlimited in-out access during
purchase period.
• Deposits are refundable upon return
of Visitor parking card.
• The Visitor parking card is
transferable among patient and family
members.

With software delivery expected within the next month, our Electronic
Health Records (EHR) project is gearing up! The Health Records and
Communications Department will be seeing some changes.
Trudy Orr will be fully dedicated as a build member of the Regional EHR
team. In her role as a Decision Support Analyst, she will be working on the
Health Information Management Systems Module of Meditech creating a
product to be used regionally.
I would like to congratulate Dorothy Jenkins on her new position as
Manager of Health Records and Communications. Dorothy has a passion for
her work and has demonstrated excellent leadership in her supervisory role.
Congratulations to Trudy and Dorothy.

Best wishes to Heather Aulbrook
We offer our very sincere best wishes and congratulations to Heather
Aulbrook who has retired from her long service in our Matieriels
Management Department.
Heather wanted to leave ‘quietly,’ but the CEO and members of the
Leadership Team did deliver a floral bouquet to Heather on her last day Tuesday 17 April.
Heather began her 33-year health care career in 1985 at the James Street
site. We are thankful to Heather for her caring career and the strong support
she provided for the daily delivery of Patient and Family Centred Care.

Please join us for the Nursing Award event
The Nursing Award Celebration will be held on Friday 11 May at 2 p.m. in
the Main Lobby. Thank you to those who took the time to nominate a nursing
colleague who met the Excellence Award criteria.
The review committee will be meeting this week and nominees to be
announced in next week’s edition.

“Thank You” Volunteers
Volunteer Appreciation BBQ
Friday 25 May - Cafeteria - 11 a.m. to 1:30 p.m.
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Look what’s
cooking this week
OUR DAILY LUNCH MENU 

You can pre-order
tonight’s dinner meal

MONDAY
Soup: Homemade Chicken Rice, Broccoli Cheddar
Entree: Taco Pie with Kale Salad

• All dinner orders must be placed before
2 p.m. by calling extension 2510.

TUESDAY
Soup: Homemade Garden Vegetable, Cream of Mushroom
Entree: Perogies and Cabbage Rolls

• Dinners are $5, payment due at pick up.

WEDNESDAY
Soup: Homemade Turkey Vegetable, Cream of Carrot
Entree: Pizza Slice with Caesar Salad
THURSDAY
Soup: Homemade Beef Noodle, Cream of Tomato
Entree: Chicken Finger Club Wrap with Spring Mix Salad
FRIDAY
Soup: Chicken Gumbo, Cream of Cauliflower
Entree: Fish and Fries, Poutine

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

• There will be no custom orders.
• Pick up is between 4 and 6 in Dietary.
Monday
Chicken Parmesan, Fuisili Noodles,
Italian Mixed Vegetables
Tuesday
Old Fashioned Beef with Gravy,
Mashed Potatoes, Broccoli
Wednesday
Sloppy Joe on a Hamburger Bun
with Sunrise Vegetables
Thursday
Festive Baked Ham, Sweet Potatoes,
Green Beans
Friday
Cheese Tortellini, Garlic Bread,
Caesar Salad
Saturday
Beef Stir Fry with Rice
Sunday
Roast Turkey, Mashed Potatoes, Squash

weekly newsletter of West Parry Sound Health Centre

April 23 to 29 • 2018

Next week’s 50-50
draw prize total:

$522.50
Our Foundation’s payroll deduction
50/50 draw takes place every two weeks
- and you can sign up to participate any
time.
• The cost to enter the 50/50 draw will
be $5 per pay - only available through
payroll deduction.
• The winning participant and the
Foundation equally share the amount of
money collected through the entry fee.
• Pick up a form from the Foundation
office.
The Foundation’s Payroll Prosperity
Program is helping to raise thousands of
dollars annually for our Foundation to
purchase much-needed equipment along
with support for the Staff Education Fund...
and thousands will be shared by lucky
Payroll Prosperity participants.

Triple-insulated bottle made by Green’s Your Colour.
This great container will keep cold for 36 hours or hot for eight hours.
It is made of 18/8 stainless steel, inside and out, BPA free, leak-proof and
sweat-proof with a tea and ice strainer included.
Great colours are available! See them on display at the Whispering
Pines Gift Shop.



Whispering Pines
Gift Shop

Home Decor • Seasonal Decorations • Jewelry
Books • Fashion • Candles & Lighting
Quilts and Handcrafted Items
Operated by volunteers from the West Parry Sound Health Centre Auxiliary
in support of Patient and Family Centred Care
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