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We respond to
public concern
over ED wait times

If you are waiting at West Parry
Sound Health Centre to receive care in
our Emergency Department, one thing
to consider is being mindful that there
are others who need our help too, many
of them requiring the urgent immediate
attention and expert skills of our full
emergency team and the supporting
resources of the health centre.
Consider that safe, expedient and
focused quality care is worth the wait.
We don’t ask that you be complacent
and accepting of wait times that you
deem to be unsatisfactory. We’re not
satisfied and we’re always working to
improve.
As stated in the health centre’s
Quality Improvement Plan (available
at www.wpshc.com): “When we
deliver exceptional care we want to
do better. Tell us about your positive
experiences... You can also help us
improve by explaining where and
how we may have fallen short of
your expectation. Please, respectfully
challenge us to be an organization
that seeks, finds, and delivers quality
improvement.”
continued on page 5

Nursing
Excellence
Parry Sound Mayor Jamie McGarvey and Chief Nursing Officer Deborah
Randall-Wood congratulate 2018 Nursing Excellence Award winner Lacey
MacEwen. The award was presented during a ceremony in the lobby on
Friday 11 May. More Nursing Week news inside...
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A Parry Sound District EMS
ambulance with the FAST decal. All
of our vehicles will display the FAST
acronym to assist in educating the
public in seeking early treatment for
signs and symptoms of stroke.
The decals were provided by
Heart & Stroke Foundation to raise
awareness of the signs and symptoms
to which the public seem to be
much less aware of than a few years
ago. Data is indicating that patients
are falling out of the thrombolytic
treatment window as they are not
calling 911 or seeking treatment at
an Emergency Department during
the early onset. This initiative in
promoting public awareness.



Whispering Pines Gift Shop



Home Decor • Seasonal Decorations • Jewelry Books • Fashion
Candles & Lighting • Quilts and Handcrafted Items
Operated by volunteers from the West Parry Sound Health Centre Auxiliary in support of Patient and Family Centred Care
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Learn more about our EHR Project

Open Town Hall
meeting
Wednesday 23 May - noon in the classroom
Bring Your Lunch • Beverages & Desserts provided

Presentations • Meet Project Team members
Ask questions • Let’s talk about our EHR Project
Patient care is improving. The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system delivering improved
Patient and Family Centred Care at West Parry Sound Health Centre and with our partner hospitals.

Thank you generous donors for supporting our delivery of care.
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Saturday 26 May
8 a.m. to noon
At our former Car Wash building
on Bowes Street.
No upholstered items. Details
will be announced soon for large
item drop-off to take place on
Friday 25 May.
Read upcoming editions of
News Centre
If you have precious items
that you no longer need and
that someone else would
be interested in purchasing,
please plan to donate them
for the WPSHC Auxiliary
Garage Sale.

We’re looking for more Volunteers
Immediate openings at the Hava Java coffee kiosk
Supporting Patient Care • Friendly Visitors • Hospital Elder Life Program
Patient and Family navigation - staffing the Information Desk
If you are interested, send a note to Volunteer Services Coordinator Jim Hanna - jhanna@wpshc.com
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We are proud of our Emergency Department team
continued from front page
Everybody in the Emergency Department - health
care staff and patients alike - needs to adapt to constant
variations in illness volume and severity. For that reason,
wait times can vary widely, from day-to-day, and even
hour-to-hour. It is important to understand that no matter
how long the wait is, the entire ED team is working hard
to care for those most in need. The Ministry of Health and
Long-Term Care tracks and publishes the average wait
times for each and every Emergency Department in the
province. Based on the most current reported statistics, the
wait times at WPSHC are quite comparable to our peer
hospitals within the region; and, in fact, the WPSHC wait
times for complex and admitted patients are among the very
best in the region, significantly better than the provincial
average.
As a learning organization, committed to quality, safety,
and patient and family centred care, we recognize that
improvements can always be made, and to this end an
interdisciplinary team is working to identify and implement
improvements. We look forward to sharing this information
with our community.
The triage system in place at WPSHC is part of an
electronic provincial shared system that is being used by
emergency departments across the country. While nobody
would claim that it is inherently perfect, it is the very best
system available. It prioritizes the most urgent cases so that
patients in dire need get seen first. If you are waiting what
seems to be a long time, chances are it is because someone
even more ill than you was triaged for more urgent care.
Those patients ahead of you, in some circumstances may
have arrived by ambulance. That is a common conveyance
for many of our most-in-need patients who are brought
into the ED by our skilled EMS Paramedics: cardiac
issues, multiple trauma motor vehicle collisions, sudden
and serious illnesses. Ambulances are intended for use in
health care emergencies. They are not a ‘ride’ to the health
centre, nor are they a guaranteed trip to the front of the
line. All patients are evaluated carefully by the same triage
criteria, regardless of how they arrived at the Emergency
Department, and the patients who are most in need will
receive attention first.
It sounds like an easy solution to “call in another
doctor.” We do this when it’s necessary, but, in addition
to system funding issues, there usually is NO other doctor

to call. We will struggle mightily to fill all of our core
ED shifts this summer, let alone have additional doctors
available to be called in. Every member of our medical
community is already extremely busy. Calling in an
additional physician (and in truly dire emergencies that’s
sometimes what is necessary) takes precious resources
away from another patient’s access to timely and needed
care.
In a normal month we have 90 ED physician shifts to
fill. In the summer, that swells to 150 shifts per month.
The majority of those shifts are covered by seven local
physicians, along with intermittent visiting physicians
and others filling in gaps when available. Nearly all of
those seven physicians have “other” jobs, which include
hospitalist/in-patient care, anesthesia, family practice, or
assisting in surgery. There is no ability in the provincial
funding mechanism to recognize that WPSHC provides
emergency health care services for one of Ontario’s most
popular seasonal summer destinations.
We are working hard as a team to recruit new physicians
to our community. Undeserved negative attention does
extremely little to enhance the effort to retain and recruit
the very resources that we need. This also adds a significant
additional burden onto the shoulders of an alreadyoverworked medical staff and ED team. The job is hard
enough, without a chorus of misplaced and inaccurate
criticism and resentment.
It is very disappointing to witness the unjustified public
mistreatment of our colleagues and staff members. These
are friends and coworkers who put in long hard hours,
staying late after shifts, in a challenging and resourceconstrained environment. They sacrifice family life and
commitments, just to get the job done.
They do not deserve criticism. They deserve our thanks,
encouragement, and respect. They already have ours. We
ask that they have yours too.
Terence Fargher, MD
Chief of Staff

Wil Smith, MD
President of Medical Staff

Deborah Randall-Wood, RN
Chief Nursing Officer and Director of Patient
and Family Centred Care
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“Thank You” Volunteers
Volunteer Appreciation BBQ
Friday 25 May - Cafeteria - 11 a.m. to 1:30 p.m.
Everyone from Lakeland LTC and WPSHC is invited to join
us celebrating the contribution of our dedicated Volunteers.
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STAFF NOTES
Congratulations on your professional success

West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

Everyone in the Finance Department is proud to recognize that
Lindsay Moffatt has satisfied the experience and education requirements
of the Institute of Chartered Professional Accountants of Ontario.
Once she formally applies and is admitted, she will gain the right
to use the CPA, CGA designations as a member of the Chartered
Professional Accountants of Ontario and a legacy member of the
Certified General Accountants of Ontario.
We are all very proud of this significant accomplishment in her career!
Andrew Brown, Director of Finance

Blood donations support patient care
Did you know?
• Less than four percent of eligible donors give blood each year.
• Given its short shelf life, the need for blood is constant.
Also, great news for the Parry Sound community.
We are growing to serve you better. This year we will offer Parry Sound
residents even more opportunities to donate blood. Clinics will continue
to be held at the Knights of Columbus Hall at St. Peter’s Catholic Church
from 2 to 7 p.m. on the following dates.
• Friday, July 6, 2018
• Friday, July 27, 2018
• Friday, September 28, 2018
• Friday, October 26, 2018

This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144

• Friday, January 4, 2019
• Friday, February 15, 2019
• Friday, March 29, 2019

Remember that developing a habit of including blood donation in your
routine is one of the most direct ways you can help someone. Everyone
can get involved. People who cannot donate blood can encourage others to
donate on their behalf, or use social media platforms to spread the message.
This is a huge help to us!
Making an appointment to donate has never been easier.
Visit blood.ca, download our GiveBlood app, or call 1-888-2-DONATE
and find a nearby donation site. Walk in appointments are also available at
all locations.
Whenever you donate blood, please register to
help WPSHC meet our commitment to support
the Partners for Life Campaign.
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Award nominees show leadership and excellence
Deborah Randall-Wood, Chief Nursing Officer
and Director of Patient and Family Centred Care
(Remarks at Nursing Award ceremony)
I am happy to be speaking about the nurses that have
been nominated. These words are taken from the letters we
received.
In her introduction, one of the nominators wrote this:
Nursing is not just about patient care; it’s about being
well rounded in every aspect of the position.
It’s about caring for your patient and their families.
It’s about working as a team and supporting your fellow
colleagues.
It’s about staying positive and showing by example.
Also, it’s about being humble, acknowledging when
mistakes are made and being a great partner when times
get tough.
There are many similarities between the nurses who
have been nominated – by their peers – for this award, and
also a few differences.
Some have been with the health centre for many years,
even before we came to this new site... and some are a
little newer. Some have had the experience of working on
many different units, and some have chosen single areas of
practice.
They are all described as extremely reliable and
hardworking individuals. They are noted for their
dedication... to their patients, families, and co-workers
alike. They are described as always doing something extra
to make sure that people feel comfortable, safe and cared
for.
Every one of them has a “let’s just get it done” attitude.
They are wonderful patient and staff safety advocates.
They help us all improve our practice by carefully
considering medication safety, patient safety, and staff
safety, and provide leadership in the identification of issues,
misses and near misses.
They can do this – and are respected for doing so –
because they are also recognized for their competence and
commitment.
Some are also recognized for their charisma, some for
their quiet, calm presence. Some are recognized as “natural
born leaders” that inspire confidence and trust. Words like
. . .graceful, passionate, people who bring humor, and
warmth.

There are examples given of where they are pro-active
rather than reactive in addressing issues or problems and
try to see the big picture.
Because they bring solutions – and seek to help –
they have been able to bring change to their practice
environments to make things better for our patients and
their colleagues.
Individually, they are all seen by their colleagues as
going – quite consistently – above and beyond. This just
seems to be part of who they are, and they do it without
even thinking about it. Examples are given that demonstrate
this:
• spending time with a lonely patient,
• giving a weary patient a backrub,
• spending their own money to buy basic supplies like
toothbrushes and combs for those patients that have no
family,
• take an agitated patient – from another unit - for a walk, in
hopes of helping him feel more settled and cared for,
• And there are hundreds more
Collectively, there is a common commitment to both
formal and informal continued learning. Some attend
seminars and conferences, take courses, and go away –
sometimes quite far away – to develop new skills. All learn
from their colleagues and peers.
There are, of course, things that nurses find particularly
valuable in a team member. Foremost of these is the
support that a colleague can provide. This can be about how
to use a new piece of equipment, how to master a new skill
– or polish off an old one – the ability to jump in and help
(usually without being asked), or the fellowship of simple
understanding.
The nominators all said it was an honour to work beside
these colleagues. When they are on, you know you are
going to have a great day!
Each one of those nominated will tell you that they don’t
do this on their own. They value their colleagues and team
mates, and make sure that they let them know that.
But this is a moment to recognize, as one of the
nominators said, the best of the best. Please join me in
acknowledging all of the nurses nominated for the WPSHC
Excellence in Nursing Award for 2018:
Christine Marshall, Lacey MacEwen, Devon Colmer,
Jennifer Bishop, Shelby Greenaway, Cheryl Tranter,
Jordon Patten.
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In
Celebration
of Nursing
Week
at WPSHC
Parry Sound Mayor
Jamie McGarvey
and Chief Nursing
Officer Deborah
Randall-Wood with
award nominees, and a
group of Nursing staff.
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Last week’s 50-50
draw prize winner:

West Parry Sound Health Centre Auxiliary

Cynthia Skinner
$520
Our Foundation’s payroll deduction
50/50 draw takes place every two weeks
- and you can sign up to participate any
time.
• The cost to enter the 50/50 draw will
be $5 per pay - only available through
payroll deduction.
• The winning participant and the
Foundation equally share the amount of
money collected through the entry fee.

ANNUAL MEETING
Tuesday 12 June
Dinner in the Cafeteria at 5 p.m.
Meeting - Lakeland Celebration Room at 6 p.m.
Seeking interested candidates
for President and 1st Vice President
Position descriptions available
contact Carla Cusiter at ccusiter@wpshc.com

• Pick up a form from the Foundation
office.
The Foundation’s Payroll Prosperity
Program is helping to raise thousands of
dollars annually for our Foundation to
purchase much-needed equipment along
with support for the Staff Education Fund...
and thousands will be shared by lucky
Payroll Prosperity participants.

Plan to support our Auxiliary during

Tag Day - Friday 13 July

Patient care is improving.
The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system
delivering improved Patient and Family Centred Care at West Parry Sound Health Centre
and with our partner hospitals.

Thank you generous donors for supporting our delivery of care.
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North East LHIN
A mindful approach to providing cultural training
One of the areas recognized as being important to
improving Indigenous health outcomes is to educate health
care professionals about Indigenous Cultural Safety. To
accomplish this, the North East Local Health Integration
Network (NE LHIN) is facilitating Cultural Mindfulness
Training for health care workers in hospitals, home and
community care, and community mental health and
addictions programs over the next two years.
Over the last two years, the NE LHIN has provided
Indigenous Cultural Safety on-line training to more than
400 people working in health care across northeastern
Ontario, including staff members at WPSHC. These efforts
are in keeping with the NE LHIN’s Aboriginal Health
Care Reconciliation Action Plan, published in 2016, which
identifies cultural competency as a core value. 		
The Action plan recognizes the importance for all health
service providers to develop cultural competency to better
understand the history of Indigenous peoples in Canada, the
legacy of residential schools, and to learn approaches that
deliver health services in a culturally safe manner.
“Indigenous Cultural Competency, engagement and
partnership development are key strategic directions
outlined in the NE LHIN Health Care Reconciliation
Action Plan,” said Darlene Orton, Indigenous Officer with
the North East LHIN. “This training will be experiential
and allow participants to learn and build on the success
of the on-line Indigenous Cultural Safety training that has
already been delivered.”
The Cultural Mindfulness Training will begin this spring
with the region’s four Hub Hospitals - North Bay Regional
Health Centre, Timmins and District Hospital, Sault Area
Hospital, and Health Sciences North. The North East LHIN
is helping to develop a three-day on-site training session
focusing on the Emergency Department, Mental Health and
Addiction, and Maternal/Child units.

Next year, a similar approach will be used to roll out
the training to all northeastern Ontario hospitals, home and
community care staff, and people working in community
mental health and addictions.
Trainer George Couchie of Nipissing First Nation
will deliver the training. George is a retired OPP officer
and has been training front-line police officers, teachers,
and health care workers for several years. As part of his
work, he organizes community sessions to talk about local
reconciliation.
“I hope when people are done the training that they
realize that everyone has a story and that they will be
inspired to be a little more compassionate. Canada has a
story with Indigenous people that we need to hear,” said
Couchie.
The NE LHIN is also engaging to establish local
Indigenous resource groups. These groups will work with
George to conduct the sessions, ensure ongoing supports
once the training is completed, and establish formal
partnerships with the health care system in their local area.
•••••
• The Indigenous diversity within the NE LHIN is
comprised of Cree, Ojibwa, Odawa, Algonquin and Métis
identified cultural groups – representing approximately
11 percent of the total population in northeastern
Ontario.
• Each year, the NE LHIN invests over $39 million to
support front-line health care delivery to Indigenous
people living in Northeastern Ontario.
• Increased access to culturally appropriate care for
Indigenous people in the northeast is aligned with the
North East LHIN’s Aboriginal Health Care Reconciliation
Action Plan.
To learn more about the North East LHIN’s Indigenous Health
priorities, please visit: www.nelhin.on.ca/indigenous

Patients and Families are reminded of the

Noojimowin Bimaadziwin Gamik
English translation from Ojibway: The “Healing Life Room” at WPSHC, 1st floor
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Look what’s
cooking this week
OUR DAILY LUNCH MENU 

MONDAY
Soup: Homemade Chicken Rice, Broccoli Cheddar
Entree: Taco Pie, Kale Salad with Southwestern Dressing
TUESDAY
Soup: Homemade Garden Vegetable, Cream of Mushroom
Entree: Perogies and Pork Cutlet with Applesauce
WEDNESDAY
Soup: Homemade Turkey Vegetable, Cream of Carrot
Entree: Pizza Slice with Caesar Salad
THURSDAY
Soup: Homemade Beef Noodle, Cream of Tomato
Entree: Chicken Finger Club Wrap with Spring Mix Salad
FRIDAY
Soup: Chicken Gumbo, Cream of Cauliflower
Entree: Fish and Fries, Poutine

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

You can pre-order
tonight’s dinner meal
• All dinner orders must be placed before
2 p.m. by calling extension 2510.
• There will be no custom orders.
• Dinners are $5, payment due at pick up.
• Pick up is between 4 and 6 in Dietary.
Monday
Western omelet, potato puffs,
California mixed vegetables
Tuesday
Apple braised pork chop, mashed
potatoes, Italian mixed vegetables
Wednesday
Krunchie perch, mashed potatoes, corn
Thursday
Dijon chicken breast, roast potatoes,
sliced carrots
Friday
Meatballs in mushroom sauce, buttered
noodles, broccoli
Saturday
Turkey sausage, scalloped potatoes,
PEI mixed vegetables
Sunday
Glazed ham, mashed potatoes,
wax beans
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The Dragons
are coming...
Interested in paddling, sponsoring, or cheering for Lakeland’s ‘Fast Albert’ Dragon Boat team?
Please contact Tamara Noll at 705-773-4041 ext. 1026.

The Parry Sound Dragon Boat Festival will take place on Saturday 16 June.
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Required Organizational Practices (ROPs) are evidence-informed practices addressing high-priority areas
that are central to quality and safety. Accreditation Canada defines an ROP as an essential practice
that organizations must have in place to enhance patient safety and minimize risk.
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