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Long-time friend of the WPSHC
Foundation, Geraldine Tucker recently
presented Foundation Executive
Director Lynne Atkinson with a cheque
for $500. As a member of the Executive
of the Trillium Home Ladies Orange
Benevolent Association Geraldine is a
strong supporter of keeping hospital
care local.

Patient care is improving.
The way we work is changing.
Thank you to everyone who is taking on additional work to learn
our new system delivering improved Patient and Family Centred Care
at West Parry Sound Health Centre and with our partner hospitals.

Thank you generous donors for supporting
our delivery of care.
If you have a question or comment about our Electronic Health Records project
send an email note to askEHR@wpshc.com
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STAFF NOTES
Our thanks for supporting team
I express my sincere appreciation - and from everyone
in the health centre - to Bruce Armstrong for providing
outstanding leadership to our Security/Building Monitor staff
for the past year. This team is now moving back to service
under Acting Manager of Plant Operations Dave Gohier.
Thank you for supporting workplace safety and our delivery
of patient and family centred care.
Heidi Stephenson,
Chief Financial Officer/Chief Information Officer
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Nursing Excellence Award
nomination deadline April 13
The annual Nursing Excellence Award nomination
time is upon us... and we know you know someone
who deserves a nomination.
Do you know or work with an RN or RPN who
demonstrates:
• Collaboration with nursing colleagues and other
health care team disciplines in the delivery of patient
care which results in positive outcomes for patients.
• Respect for the diversity of patients/ families and
members of the health care team.
• Leads and encourages efforts for shared decision
making when dealing with issues of quality, patient/
staff satisfaction and cost effectiveness.
• Advances their own professional development
through involvement in continuing education and inservice opportunities.
• Actively participates in the mentorship of students,
new graduate nurses, peers and/or other members
of the health care team in the support of providing
exceptional patient care.
• Promotes patient and staff safety first in all activities.
• Actively demonstrates a strong sense of inquiry and
participates in integrating research and evidence of
best practice in nursing care provided.
• Demonstrates support for colleagues by proactively
participating in change that contributes to a positive
work environment.
•••••
Nomination letters should describe in as much
detail as possible (giving examples) how the
nominee meets the award criteria. Nomination
letters will be accepted until 1600 hours on Friday
13 April. All nomination letters must be signed and
dated by the nominators, or sent via email from the
nominator’s email address.
Completed nomination letters can be submitted
in person in a sealed envelope to the Nursing
Administration Office attention Melissa Smith or
emailed to msmith@wpshc.com.
Awards will be presented to recipients at a
ceremony on Friday 11 May at 2 p.m. in the main
lobby entrance.
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We need to know about your computer skills
Please complete the computer skills self-assessment survey
that has been sent to your health centre email.

Your response is very important.
The confidential survey results will help us create
and deliver a Computer Skills Learning Plan in preparation
for our Electronic Health Record implementation.
The email will be received from Survey Monkey. It is not ‘junk mail.’

Do you have questions or comments - send a note to askEHR@wpshc.com

Patient care is improving.
The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system
delivering improved Patient and Family Centred Care at West Parry Sound Health Centre
and with our partner hospitals.

Thank you generous donors for supporting our delivery of care.
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Blood donations support patient care

West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

Hello Friends,
You may have heard in recent weeks a “call to arms” urging 35,000plus Canadians to step up and
answer the call to donate blood
to help replenish our extremely
low inventories. We thankfully
had a strong response to this
call and many Canadians came
through for patients. Since the
need is constant, we still need
more Canadians to donate blood to ensure a consistent and steady supply of
blood products for patients.
Did you know?
• Less than four percent of eligible donors give blood each year.
• Given its short shelf life, the need for blood is constant.
Also, great news for the Parry Sound community.
We are growing to serve you better. This year we will offer Parry Sound
residents even more opportunities to donate blood. Clinics will continue
to be held at the Knights of Columbus Hall at St. Peter’s Catholic Church
from 2 to 7 p.m. on the following dates.
• Friday, April 27, 2018
• Friday, July 6, 2018
• Friday, July 27, 2018
• Friday, September 28, 2018

• Friday, October 26, 2018
• Friday, January 4, 2019
• Friday, February 15, 2019
• Friday, March 29, 2019

Remember that developing a habit of including blood donation in your
routine is one of the most direct ways you can help someone. Everyone
can get involved. People who cannot donate blood can encourage others to
donate on their behalf, or use social media platforms to spread the message.
This is a huge help to us!
Making an appointment to donate has never been easier.
Visit blood.ca, download our GiveBlood app, or call 1-888-2-DONATE
and find a nearby donation site. Walk in appointments are also available at
all locations.
This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144

Thank you for your generous support, as always!
Elaine St. Pierre, Territory Manager - Canadian Blood Services
Whenever you donate blood, please register to
help WPSHC meet our commitment to support
the Partners for Life Campaign.
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Required Organizational Practices (ROPs) are evidence-informed practices addressing high-priority areas
that are central to quality and safety. Accreditation Canada defines an ROP as an essential practice
that organizations must have in place to enhance patient safety and minimize risk.
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World Autism Awareness Day
brings to light to struggles and
triumphs of people on the autism
spectrum.
Through this initiative, we are
building stronger, more inclusive
communities for people with
Autism Spectrum Disorder (ASD).
We are highlighting the work done
throughout the province, and the
work that still needs to be done to
ensure that children, youth, and
adults living with ASD are provided
the means to achieve quality of life.
World Autism Awareness Day falls
on Easter Monday 2 April in 2018, so
celebrations will be held on Tuesday
3 April.
Who is Autism Ontario?
Autism Ontario is the province’s
largest collective voice representing
the autism community, supporting
thousands of families across
the province through its 25
Chapters; each of which is under
the leadership of committed and
skilled volunteers who provide
expertise and guidance to their local
communities. We are dedicated
to providing ASD information and
education, supporting research,
and advocating for programs and
services.
We work to increase public
awareness about autism and the
day-to-day challenges faced by
people with autism, their families,
and the professionals with whom
they interact. Last year, over 20,000
people accessed our services and
supports, including children and
adults with autism, their parents and
siblings.
Visit www.autismontario.com
for more information
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Approximately 4,500 Canadians await a lifesaving organ transplant.
Each year hundreds of Canadians die waiting.
Ninety percent of Canadians say they support organ
donation, yet only 20 percent have registered their decision.
Three simple ways to help:
• Register your decision.
• Talk to your family about your decision.
• Encourage others to register –– here’s a simple message
to get you started: “Register and talk to your family about
organ and tissue donation, make sure they know your
wishes. #GiveLife”.
You should know that...
• Approximately 4,500 Canadians await a lifesaving organ
transplant.
• Each year, more than 250 Canadians die waiting.

• One organ donor can save eight lives and provide tissue
for up to 75 patients.
• According to public opinion polls, more than 90 percent
of Canadians support organ and tissue donation but only 20
percent have registered their decision.
• You are six times more likely to need a transplant than to
become an organ donor.
• Age doesn’t matter: Canada’s oldest organ donor was over
90.
• Donation will only be considered after every effort has
been made to save your life.
• It takes two minutes to register your decision on organ
donation
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Lakeland
celebrates a
Caring Career
Lakeland Long Term Care
Residents, Staff, and Leadership
are joining together to host a
Retirement Tea to offer their
congratulations and best wishes
to Dr. Richard Woodhouse.

Thursday 26 April
2 p.m. in the Town Hall
The last official day for
Dr. Woodhouse at Lakeland



Whispering Pines Gift Shop



Home Decor • Seasonal Decorations • Jewelry • Books
Fashion • Candles & Lighting • Quilts and Handcrafted Items
Operated by volunteers from the West Parry Sound Health Centre Auxiliary in support of Patient and Family Centred Care
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WPSHC
CARES

Patients and Families
experiencing our values
in action
“I want you to know

how pleased I am with
the care I received in
Ambulatory Care due
to a leg injury. We are
so fortunate to have
such caring nurses in
that area, especially the
excellent care I got from
Angela.
She went over and
above to care for me.
Thank you!”
WPSHC CARES is a
regular feature presenting
comments received from
patients and families
served by WPSHC.

HAVA
JAVA

Coffee kiosk operated by the
WPSHC Auxiliary. All purchases
support patient care at WPSHC.
Start your day with a breakfast sandwich
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Ontario appoints new
Chief Prevention Officer
The province has appointed Ron Kelusky as Ontario’s new
Chief Prevention Officer (CPO), continuing the provincial
effort to ensure safe and healthy workplaces.
Prior to his appointment as the CPO, Mr. Kelusky was the
President and Chief Executive Officer of the Public Services
Health and Safety Association and was responsible for health
and safety solutions for Ontario’s health care, education,
government, and First Nations sectors. Mr. Kelusky led a
number of projects including a system-wide review of violence
in the health care sector and strategies on improving outcomes
for first responders experiencing post-traumatic stress disorder.
The Chief Prevention Officer oversees the Prevention
Office within the Ministry of Labour, and has a wide range of
responsibilities, including:
• Working with Ontario’s health and safety system partners to
prevent workplace injuries, illnesses, and fatalities.
• Reporting to the Minister of Labour on the performance of
Ontario’s occupational health and safety system.
• Setting province-wide training and safety programs
standards.
• The establishment of a provincial occupational health and
safety strategy.
•••••
• The creation of the Chief Prevention Officer position was
one of the key recommendations in a December 2010
report from an expert panel mandated to review Ontario’s
workplace health and safety system.
• The CPO has led important initiatives such as the Mining
Health Safety and Prevention Review, the Construction
Health and Safety Action Plan, and implemented important
programs such as the Working at Heights Training.
• Mr. Kelusky began his appointment last month.

Staff, volunteers, and
visitors - please follow our
Scent Reduction Policy.
Thank you.
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Look what’s
cooking this week
OUR DAILY LUNCH MENU 
MONDAY
Soup: Homemade Chicken Rice, Broccoli Cheddar
Entree: Taco Pie, Kale Salad with Southwestern Dressing
TUESDAY
Soup: Homemade Garden Vegetable, Cream of Mushroom
Entree: Pizza Slice with Caesar Salad
WEDNESDAY – Taste of Germany prepared by Chef Susan
Soup: Zucchinisuppe with Buttered Rye Croutons
(light cream soup with zucchini, spinach, and fresh herbs)
Salad: Tomatensalat
(tomatoes with onion & balsamic orange dressing)
Entree: Grilled Pork Schnitzel on a Toasted Pretzel Roll with Grainy
Mustard Sauce, Dill Pickles, and Lettuce
Dessert: Shwarzwalder Kirschtorte (Black Forest Cake )
THURSDAY
Soup: Homemade Beef Noodle, Cream of Tomato
Entree: Chicken Finger Club Wrap with Spring Mix Salad
FRIDAY
Soup: Chicken Gumbo, Cream of Cauliflower Soup
Entree: Fish and Fries, Poutine

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

You can pre-order
tonight’s dinner meal
• All dinner orders must be placed before
2 p.m. by calling extension 2510.
• There will be no custom orders.
• Dinners are $5, payment due at pick up.
• Pick up is between 4 and 6 in Dietary.
Monday
Butter chicken with rice
and vegetables
Tuesday
Tangy citrus meatballs
Wednesday
Greek Pork with roasted potatoes
and vegetables
Thursday
Beef stew and tea biscuit
Friday
Turkey bolognese with pasta
Saturday
Lemon rosemary chicken with
potato and vegetable
Sunday
Roast beef dinner
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Last week’s 50-50
prize winner:

Heather Aulbrook
$520
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Whispering
Pines Gift Shop

Our Foundation’s payroll deduction 50/50 draw takes place every two weeks and you can sign up to participate any time.
• The cost to enter the 50/50 draw will be $5 per pay - only available through
payroll deduction.
• The winning participant and the Foundation equally share the amount of money
collected through the entry fee.
• Pick up a form from the Foundation office.
The Foundation’s Payroll Prosperity Program is helping to raise thousands of dollars
annually for our Foundation to purchase much-needed equipment along with
support for the Staff Education Fund... and thousands will be shared by lucky Payroll
Prosperity participants.

Sales of no-slip
socks support
patient safety
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Whenever you donate blood, please register to help WPSHC meet
our commitment to support the Partners for Life Campaign.

