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Flu Shot Clinic
this week
Flu Shot Clinics
in the second floor
First Aid Office will
be held from 7 a.m.
to 3 p.m. on Monday
26 November and
Wednesday 28
November.

Thank you to everyone
who has already
received their annual
Flu Shot.

Declination
form
deadline
Immunization
declination
forms must be
completed and
returned to the
Human Resources
Department
by Monday 3
December.

A LOST RING
FOUND IN LAUNDRY
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In keeping with
the 24 calls for action
identified in the NE
LHIN’s Aboriginal
Health Care Strategy
and Reconciliation
Action Plan, trainer
George Couchie was in
the health centre last
week to lead a day-long
session in Noojimowin
Bimaadziwin Gamik
(the Healing Room). NE
LHIN, health centre, and
other staff members
participated in the
learning. He presented
the health centre with
Indigenous artwork
which will be a reminder
on how important it is
to continue the journey
of cultural mindfulness
and reconciliation. One
of the 24 calls to action
within the NE LHIN
Reconciliation Action
Plan is to encourage
health service
providers to make their
physical environment
more welcoming to
Indigenous people.
If you have recently lost a ring at WPSHC please
contact Jim Hanna at jhanna@wpshc.com. You will be
asked to offer a description.
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Participate in the Worklife Pulse Survey
Open on-line until December 10
As you know, we are using Accreditation Canada’s Qmentum
program as an important benchmark in our continuous quality
improvement work. This involves assessing and improving the
services we provide based, in part, on Accreditation Canada’s
standards. Yes, we just successfully completed our Accreditation
Canada site survey, but our attention to quality improvement never
stops.
The Worklife Pulse Survey is an important part of this process. It
is an online survey that asks for your opinions on different aspects of
your work environment. The results help us identify areas that may
need to be improved.
Use the link shown here to go to the login page where you will
enter the organization code and password. Instructions are available
once you log in.

West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

• Link: https://www3.accreditation.ca/OrgInstrument
• Organization Code: PARSO • Password: B37EA2EE
Your responses are completely anonymous. They are sent directly
to Accreditation Canada and we receive summary, not individual,
results.
Tell us how you feel about your worklife at West Parry Sound
Health Centre.
Once you complete the survey please go to Human Resources to
enter your name into a draw for a $100 gift certificate for Crossroads
Restaurant.
Thank you to everyone who has already taken the time to
complete this survey - and thank you for everything you do,
Donald
Computer workstations are available for all staff to use
for completion of the Worklife Pulse survey in Human Resources,
the Materiels Management team room, and in the Cafeteria.

This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144
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STAFF NOTES

Anne’s focus
always supported
quality care
Our friend and colleague, Anne
Litkowich has announced her intention
to retire from West Parry Sound Health
Centre effective November 29.
Anne has held a number of important
leadership roles since joining WPSHC
in 2006. Most
recently, Anne has
made significant
contributions to
the development
of our soon-tobe implemented
electronic health
record (EHR) as the
Clinical Lead for the ONE Initiative (One
Patient, One Record, One System).
On a personal note, Anne has been a
valued member of the WPSHC Senior
Leadership Team. I have benefited from
Anne’s vast experience, sage advice,
and stalwart support. Anne has been an
unwavering advocate for advancing our
quality and safety agenda while advocating
for front-line staff, leadership colleagues,
physicians, volunteers, and especially the
patients and families that together we are
privileged to serve.
Please join me in wishing Anne good
health, happiness, and continued success as
she pursues her next great adventures.
Carpe diem, Anne!
Donald

New responsibilities in EHR team
and Nursing administration
Melissa Martin (previously Melissa Smith) has now temporarily left her
role as Nursing Administration’s Departmental Assistant to work with our
EHR Project Team as Site Coordinator.
“Electronic Health Records will transform our delivery of patient care
locally and regionally. I am honoured for the opportunity to learn and
support the EHR project and team during the next months of building,
testing, training and roll out,” said Mel, who can now be contacted at
msmith@wpshc.com or at extension 1338. Her office is now in the first
floor EHR Project Team space.
Jocelyn Couture has taken over Mel’s former role and responsibilities
as the Departmental Assistant in Nursing Administration.
Jocelyn is relatively new to Parry Sound. She moved here from Toronto
but originally came to Ontario from Prince Edward Island where she
attended Holland College. Jocelyn worked for a Dental Corporation as an
Area Support Manager before being hired at WPSHC as a unit clerk in the
Emergency Department.
She has enjoyed working in the ED as well as learning the unit clerk
role in other departments. She is super excited for her new role and
looks forward to meeting everyone.
Jocelyn can be contacted at jcouture@wpshc.com, at extension 3748,
or at her office in room 3724.

CHRISTMAS SALE
THURSDAY 29 NOVEMBER

Please complete your
required fire extinguisher
safety training. Find it in
Surge, our on-line
education system.

Stained Glass Cushions •
Jewelry Mitts • and more

WPSHC Lobby
10 a.m. to 3 p.m.
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Look what’s
cooking this week
OUR DAILY LUNCH MENU 

MONDAY
Soup: Homemade Beef Barley, Butternut Squash
Entree: Philly Steak Melt Sandwich with Salad of the Day
TUESDAY
Soup: Homemade Turkey Rice, Tomato Ravioli
Entree: Shepherd’s Pie with Gravy and Vegetable of the Day
WEDNESDAY - GREEK FIESTA
Soup: Avgolemono (Chicken with Lemon and Orzo Pasta)
Salad: Classic Greek (with Fresh Peppers, Black Olives, a Delicious
Greek Dressing and the Creamiest Feta Evah!)
Entree: Chicken Souvlaki with Tzatziki Sauce (Skewers of Tender Spicy
Chicken with a Refreshing Greek Yogurt-Cucumber Sauce)
• Grilled Greek Pita
• Lemon Rice Pilaff with Fresh Oregano
Sweets: Baklava (Phyllo Pastry with layers of Honey and Walnuts
THURSDAY
Soup: Roasted Red Pepper & Tomato, Garden Vegetable
Entree: Chicken Parmesan on a Brioche Bun with Salad of the Day
FRIDAY
Soup: Minestrone, New England Fish Chowder
Entree: Fish and Fries, Poutine

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

You can pre-order
tonight’s dinner meal
• All dinner orders must be placed before
2 p.m. by calling extension 2510.
• There will be no custom orders.
• Dinners are $5, payment due at pick up.
• Pick up is between 4 and 6 in Dietary.
Monday
Western omelet, potato puffs,
California mixed vegetables
Tuesday
Apple braised pork chop, mashed
potatoes, Italian mixed vegetables
Wednesday
Krunchie perch, mashed potatoes, corn
Thursday
Dijon chicken breast, roast potatoes,
sliced carrots
Friday
Meatballs in mushroom sauce,
buttered noodles, broccoli
Saturday
Turkey sausage, scalloped potatoes,
PEI mixed vegetables
Sunday
Glazed ham, mashed potatoes,
wax beans
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Whispering Pines Gift Shop



CHRISTMAS AND FESTIVE SEASONAL DECOR AVAILABLE AT WHISPERING PINES

West Parry Sound
Health Centre Auxiliary
is recruiting volunteer
bakers willing to
provide festive treats
to be sold during the
annual Christmas
Bake Sale. The sale is
scheduled to take place
in the health centre
lobby on Thursday 13
December.
If you would like to
participate, please
contact Lynda Hanna at
lynda@parrysoundgolf.com

Home Decor • Seasonal Decorations • Jewelry • Books • Fashion
Candles & Lighting • Quilts & Handcrafted Items
Operated by volunteers from the West Parry Sound Health Centre Auxiliary in support of Patient and Family Centred Care
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HEALTH QUALITY ROUNDS - HEALTH QUALITY ONTARIO
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For further information on NBRHC please visit their website at www.nbrhc.on.ca
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Last week’s
50-50 draw
prize winner:
WPSHC &
Lakeland LTC

Celebrating
EXCELLENCE
WPSHC Long Service Awards Ceremony in conjunction with the

Christmas Dinner
& Dance
Saturday 8 December
Charles W. Stockey Centre
5 p.m. Social & Cocktails
6 Awards Ceremony • 7 Dinner & Dance
Tickets are now available for sale
in our Human Resources Department
$40 for staff/volunteers and one guest
$45 for others - Dance only - $10
WPSHC Long Service Award Honourees

reminder that confirmed use of your complimentary tickets
was expected by Friday 16 November.

Sherry Campbell

$525
Our Foundation’s payroll
deduction 50/50 draw
takes place every two
weeks - and you can sign
up to participate any time.
• The cost to enter the
50/50 draw will be $5
per pay - only available
through payroll deduction.
• The winning participant
and the Foundation equally
share the amount of money
collected through the entry
fee. Pick up a form from the
Foundation office.
The Payroll Prosperity
Program is helping to raise
thousands of dollars for our
Foundation to purchase
much-needed equipment
along with support for the
Staff Education Fund... and
thousands will be shared
by lucky Payroll Prosperity
participants.
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