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Exemplary Standing

Declination
form deadline
Immunization
declination forms must be
completed and returned
to the Human Resources
Department by Monday 3
December.

Please plan to get
your Flu Shot

Congratulations!
We continue to be exemplary among our peer hospitals across Canada, earning for
the second consecutive time: Accreditation with Exemplary Standing.
Accreditation Canada has officially confirmed that
West Parry Sound Health Centre “has attained the highest
level of performance, achieving excellence in meeting the
requirements of the accreditation program.”
“On behalf of Accreditation Canada’s board and staff,
I extend my sincerest congratulations to your board, your
leadership team, and everyone at your organization on your
participation in the Qmentum accreditation program,” said
Accreditation Canada CEO Leslee Thompson in the final
report to WPSHC. “Thank you for your leadership and for
demonstrating your ongoing commitment to quality by integrating accreditation into
your improvement program.”
CEO Donald Sanderson accepted the announcement with great pride and awareness
that Accreditation Canada’s highest level of recognition is a significant success.
“This is a proud achievement for everyone at West Parry Sound Health Centre,” said
Donald. “We have earned our national accrediting body’s highest standing because
of our shared commitment to quality improvement and the daily delivery of safe
compassionate patient and family centred care. I am proud and thankful to everyone staff, physicians, volunteers, our board of directors - for the work you do in service to
the health care needs of the communities we serve. Our quest for quality improvement
continues. I know we will strive every day to fulfill the expectations of an exemplary
health care organization.”
From October 15 to 18 WPSHC hosted a peer review site survey team composed
of three accomplished and experienced health care leaders. During the site survey
the health centre showed compliance on 100 percent of the Required Organizational
Practices (ROPs) and achieved a 97.6 percent compliance rate on the 2,231 standards/
quality dimensions that are necessary to earn the distinction of being accredited.
“I am proud to be part of the West Parry Sound Health Centre team,” said Quality
and Risk Manager Debbie Junk-Lloyd, who coordinated our year-long accreditation
preparation. “Every day I see the compassionate care and high quality work here, so it’s
really great to have outside people come in and validate that work. Congratulations to
everyone.”
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West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

Be a Hand Hygiene
Leader
Use hand sanitizer every
time you enter and leave
the health centre.

This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144
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Strong partnership supports MOREOB
The Healthcare Insurance Reciprocal of Canada (HIROC), the Society of Obstetricians
and Gynaecologists of Canada (SOGC), and the Canadian Medical Protective Association
(CMPA) have jointly announced a new collaboration to improve the safety of obstetrical
and perinatal care in Canada. As part of this collaboration, HIROC, SOGC, and the
CMPA will share equal ownership of Salus Global, a world leader in obstetrical and
perinatal safety programs.
Salus Global helps health care organizations and interdisciplinary teams improve
teamwork and communication to achieve better clinical, operational, and economic
outcomes. Its flagship MOREOB program has been delivered in over 300 North
American hospitals and has been proven to enhance the safety of care and reduce adverse
events.
This new partnership is rooted in a shared commitment to advance the safety of
obstetrical and perinatal care in Canada, and will provide health care teams with greater
awareness and encourage greater access to the MOREOB program.
“We are thrilled to build on years of collaborative efforts to improve the safety of care
in Canada and join forces with HIROC and SOGC as a partner in Salus Global,” said Dr.
Hartley Stern, Executive Director and CEO of the CMPA.
“As Canada’s largest physician organization with over 100,000 members, the
introduction of the CMPA will strengthen the reach of the partnership and enable the
MOREOB program to have an even greater impact on inter-professional hospital teams
across the country.”
“Individually, we have years of data, experience, and insight in obstetrical and
perinatal care,” said HIROC CEO Catherine Gaulton. “Combined, this information
gives us a deep understanding of the issues contributing to adverse events and negative
outcomes, and the strategies proven to reduce these events.”
“Together, we are greater than the sum of our parts,” said Dr. Jennifer Blake, CEO
of SOGC. “Ultimately, our collaboration will help improve the safety of care for mothers
and newborns across the country.”
Salus Global President and CEO, Malcolm Eade added, “The CMPA’s investment in
our organization further validates the value, impact, and importance of the MOREOB
program on our health care facilities and professionals, and their patients. We look
forward to collaborating with our partners to improve life.”



Auxiliary
Christmas
Bake Sale
Thursday 13 December
West Parry Sound Health
Centre Auxiliary is recruiting
volunteer bakers willing
to provide festive treats to
be sold during the annual
Christmas Bake Sale. The
sale is scheduled to take
place in the health centre
lobby on Thursday 13
December.
If you would like to
participate, please contact
Lynda Hanna at
lynda@parrysoundgolf.com

Whispering Pines Gift Shop



Home Decor • Seasonal Decorations • Jewelry Books • Fashion
Candles & Lighting • Quilts and Handcrafted Items
CHRISTMAS GIFTS & FESTIVE SEASONAL DECOR AT WHISPERING PINES
Operated by volunteers from the West Parry Sound Health Centre Auxiliary in support of Patient and Family Centred Care
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Participate in the Worklife Pulse Survey
Open on-line until December 10
As you know, we are using Accreditation Canada’s Qmentum program as an
important benchmark in our continuous quality improvement work. This involves
assessing and improving the services we provide based, in part, on Accreditation
Canada’s standards. Yes, we just successfully completed our Accreditation Canada
site survey, but our attention to quality improvement never stops.
The Worklife Pulse Survey is an important part of this process. It is an online
survey that asks for your opinions on different aspects of your work environment.
The results help us identify areas that may need to be improved.
Use the link shown here to go to the login page where you will enter the
organization code and password. Instructions are available once you log in.
• Link: https://www3.accreditation.ca/OrgInstrument
• Organization Code: PARSO • Password: B37EA2EE
Your responses are completely anonymous. They are sent directly to Accreditation
Canada and we receive summary, not individual, results.
Tell us how you feel about your worklife at West Parry Sound Health Centre.
Once you complete the survey please go to Human Resources to enter your name
into a draw for a $100 gift certificate for Crossroads Restaurant.
Thank you to everyone who has already taken the time to complete this survey and thank you for everything you do,
Donald

Computer workstations are available for all staff to use
for completion of the Worklife Pulse survey in Human Resources,
the Materiels Management team room, and in the Cafeteria.
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Plan to travel safely during winter conditions
Minister of Transportation Jeff Yurek
recently announced that the provincial
government is making winter driving safer
by allowing drivers to track their plow and
plan their route all at one stop — the Ontario
511 website.
“Keeping Ontario’s highways as safe as
possible during winter weather conditions
is a top priority for our government,” said
Yurek. “Winter is coming, snow has already
fallen in many parts of the province. Before
heading out, check Ontario 511 for local
highway information and to track snowplows
in your area.”
Track My Plow is now available on
Ontario 511, so drivers can track the location
of snowplows and salt trucks. And before
the end of this year, the Ontario 511 website
will also provide drivers with Waze publicly
reported incidents, traffic jams and weather
hazards. Ontario 511 can be accessed via
Twitter (@511Ontario), phone (dial 5-1-1),
or web (ontario.ca/511).
With more than 1,100 pieces of winter
maintenance equipment on provincial
highways to help fight winter storms, drivers
are reminded to give working snowplows
plenty of room.
“Remember to slow down and drive
according to weather and road conditions.
Please be patient, stay well back and never
pass a working snowplow,” said Yurek.
“Drivers need to take their time and
drive defensively when we have poor road
conditions to reduce the risk of being in a
collision,” said OPP Interim Commissioner

Brad Blair. “We are all partners in keeping
our roads safe for everyone.”
Drivers should install four winter tires
for better traction, handling and breaking in
snow and ice.
They should also ensure their vehicles
are winter-ready by getting a vehicle
maintenance check-up and assembling a
winter survival kit including items like
a flashlight, blanket, and shovel. Drivers
should also give themselves extra time
when travelling in the winter to reach their
destinations safely, and if the weather is bad,
postpone their trip until conditions improve.
If driving in poor weather, drivers should
watch for parts of the road that look black
and shiny as it may be icy.
• Ontario has some of the highest winter
maintenance standards in North America.
• Over 9 million litres of anti-icing liquid
were used in the 2017-2018 season on
provincial highways to help prevent ice
and snowpack from forming on the road
surface.
• Ontario 511 is a pre-trip planning tool that
lets drivers know about events that may
impact their travel on provincial highways.
It can be used to view road conditions
on 549 highway cameras or as reported
by ministry field staff, forecasted driving
conditions which display how weather may
impact driving, or weather forecasts and
radar from Environment Canada.

We are best
prepared to meet
the health care
needs of our
community when
we practice and
promote safety
with our family
and friends.

Please complete
your required
fire extinguisher
safety training.
Find it in Surge,
our on-line
education system.
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Look what’s
cooking this week
OUR DAILY LUNCH MENU 
MONDAY
Soup: Homemade Turkey Pasta, Split Pea and Ham
Entree: Bacon Cheddar Burger with Onion Rings or Salad
TUESDAY
Soup: Italian Wedding, Cream of Broccoli
Entree: Spaghetti and Meat Sauce with Garlic Stick
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PUB

grub

You can pre-order
tonight’s dinner meal
• All dinner orders must be placed before
2 p.m. by calling extension 2510.
• There will be no custom orders.

WEDNESDAY - PUB GRUB
Soup: California Onion (a deliciously light take on the Classic
served with roasted Rye Croutons and Shredded Cheese)
Salad: Autumn Slaw Vinaigrette (Crunchy Shredded Veggies with
Yams, Almonds and Cranberries - sooo good)!
Entree: Grilled Cheese and Roast Beef Sammi (Slow Roasted Beef
sliced thin and Piled High with Mustard, Horseradish & Provolone
grilled to perfection on Country-Style Sourdough Bread)
• Deep Fried Dill Pickles with Sour Cream and Fresh Herbs
Sweet: Bourbon Street Pecan Pie (Luscious and Buttery with Loads
of Pecans in Every Bite)
THURSDAY
Soup: Homemade Hearty Beef Vegetable, Chicken Corn Chowder
Entree: Sweet and Sour Pineapple Meatballs Infused Rice and
Oriental Vegetables
FRIDAY
Soup: French Onion Soup with Mozzarella Cheese and Croutons,
Tomato Fusilli
Entree: Fish and Fries, Poutine

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

• Dinners are $5, payment due at pick up.
• Pick up is between 4 and 6 in Dietary.
Monday
Chicken Paramesan, Fuisili Noodles,
Italian Mixed Vegetables
Tuesday
Old Fashioned Beef with Gravy,
Mashed Potatoes, Broccoli
Wednesday
Sloppy Joe on a Hamburger Bun
with Sunrise Vegetables
Thursday
Festive Baked Ham, Sweet Potatoes,
Green Beans
Friday
Cheese Tortellini, Garlic Bread,
Caesar Salad
Saturday
Beef Stir Fry with Rice
Sunday
Roast Turkey, Mashed Potatoes, Squash.
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This week’s
50-50 draw
prize:

$527.50
WPSHC &
Lakeland LTC

Celebrating
EXCELLENCE
WPSHC Long Service Awards Ceremony in conjunction with the

Christmas Dinner
& Dance
Saturday 8 December
Charles W. Stockey Centre
5 p.m. Social & Cocktails
6 Awards Ceremony • 7 Dinner & Dance
Tickets are now available for sale
in our Human Resources Department
$40 for staff/volunteers and one guest
$45 for others - Dance only - $10

TICKET SALES DEADLINE
MONDAY 3 DECEMBER

Our Foundation’s payroll
deduction 50/50 draw
takes place every two
weeks - and you can sign
up to participate any time.
• The cost to enter the
50/50 draw will be $5
per pay - only available
through payroll deduction.
• The winning participant
and the Foundation equally
share the amount of money
collected through the entry
fee. Pick up a form from the
Foundation office.
The Payroll Prosperity
Program is helping to raise
thousands of dollars for our
Foundation to purchase
much-needed equipment
along with support for the
Staff Education Fund... and
thousands will be shared
by lucky Payroll Prosperity
participants.
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HEALTH QUALITY ROUNDS - HEALTH QUALITY ONTARIO
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CHRISTMAS AND FESTIVE SEASONAL DECOR AVAILABLE AT WHISPERING PINES

Great gifts
for every
age on
your list!



Whispering Pines Gift Shop



Operated by volunteers from the West Parry Sound Health Centre Auxiliary in support of Patient and Family Centred Care
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