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Officer Vince Kulchycki, Deborah Randall-Wood,
Heidi Stephenson, and Shawn Mullen with a Save on
Energy incentive cheque for over $22,000.

Changes pay off with incentive from power company
Adding energy efficiency is paying off as we recently
received a Save on Energy incentive payment from
Lakeland Power for an equipment replacement project.
By replacing one of our existing chillers, we are
expected to save 195,673 kilowatt hours (kWh) per year. At
$0.10 per kWh of first-year savings, this incentive will be a
boost to the health centre as we will also enjoy the energy
savings for many years to come.

Representatives from Lakeland Power also announced
that they are “pleased to be able to continue to support West
Parry Sound Health Centre with a lighting replacement
project that is pre-approved for a Save on Energy incentive,
and will result in even greater annual electricity savings in
the future.”
Read more inside on page 5
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STAFF NOTES
Director of Finance leaving to take
on new role as Chief Financial Officer

West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

Staff and partners:
It is with mixed emotions that I share with you news that Director
of Finance Andrew Brown will be leaving WPSHC later in February to
pursue a new role as the Chief Financial Officer at Temiskaming Hospital.
During his time at WPSHC, Andrew has made a number of significant
contributions within the Finance portfolio and indeed throughout the
health centre and the communities we serve.
Andrew created a support system to assist leadership with their
financial accountability and he has also been instrumental in managing
the finances of our Electronic Health Record project.
Recruitment for Andrew’s successor will commence immediately.
Please join me in wishing Andrew every success in his new role.
Sincerely, Heidi Stephenson
Chief Financial Officer - Chief Information Officer

ATTENTION ALL AUXILIARY MEMBERS...
Your 2019 annual membership fee ($5) is now being collected. This
amount can be dropped off at the Whispering Pines Gift Shop, at Hava
Java, or in the second-floor Quilting Room.
Thank you for supporting the delivery of Patient and Family Centred
Care at WPSHC.

Time to renew with College of Nurses
This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144

Just a reminder to all nursing staff that it is time to renew with the
College of Nurses of Ontario.
The deadline to renew without a late fee is February 19, 2019. The
suspension date is February 20, 2019. Suspended members have until
March 21, 2019 to lift their suspensions by paying all fees and renewing
their membership. Suspended memberships that are not renewed by
March 21, 2019 will be revoked on March 22, 2019.
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Tuesday 29 January
Webinar - 10 to11
Boardroom
To celebrate Data
Privacy Day, the Ontario
Hospital Association
and the Information and
Privacy Commissioner
(IPC) have come together
to reflect on point-intime and annual breach
reporting one year after
the requirements came
into effect.
Featuring a fireside chat
with Ontario’s Information
and Privacy Commissioner,
Mr. Brian Beamish,
this webinar will allow
participants to:
• Gain practical insight into
how point-in-time and
annual breach reporting
has unfolded over the past
year;
• Understand the trends in
breach reporting and the
types of breaches reported
to date;
• Obtain advice on how
to more effectively detect
breaches;
• Learn about the IPC’s
website for breach
reporting; and
• Understand how privacy
breach data collected by
the IPC will be used and
disseminated.

WPSHC joins in recognizing Monday 28 January
as International Data Privacy Day
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Changes pay off with incentive from power company
“The Save on Energy programs provide a great
opportunity to bring money into the community and help
our customers implement projects to reduce their energy
use,” said Operations Manager of Lakeland Power Brian
Elliott.
“Many projects wouldn’t be implemented without these
incentives and we’re pleased to be able to make them
available to our customers and municipalities.”
Lakeland Power is committed to serving its customers
and delivering Save on Energy Programs.
“In 2016, the Independent Electricity System Operator
(IESO) moved into the Conservation First Framework,
with a target of 15.77 Gigawatts (GW) of energy savings

for Lakeland Power,” said Lakeland Power CEO Chris
Litschko.
“I am proud to report that we are approaching twothirds of that savings target at the half-way point of the
framework, well ahead of plan. Our customers have
received over $500,000 in cash incentives, on top of the
energy savings, and we are pleased to assist them with
programs that can reduce their costs.”
New programs are about to be released that will help
residents and businesses save money. Visit Lakeland Power.
on.ca or email conservation@lakelandpower.on.ca

www.saveonenergy.ca
Save on Energy conservation programs
are designed to assist homeowners and
businesses from the smallest retail stores
to the largest industrial complexes to use
energy more efficiently. The programs
are supported through the Independent
Electricity System Operator (IESO) and
offered by Lakeland Power Distribution
Limited
Save on Energy programs include energysaving initiatives that cost-effectively
reduce energy use in Ontario, while
providing customers with a wide range
of opportunities and tools to help them
better understand and manage their overall
energy use. Programs include the heating
and cooling program which provides
rebates for energy-efficient furnaces and air
conditioners as well as Retrofit programs
that provide incentives to businesses to
upgrade to more efficient lighting systems
and machinery.
Ontario’s Conservation First Framework
guides Ontario’s conservation efforts. As
part of the Framework, customers across
Ontario will see innovative and costeffective electricity conservation programs
offered to homes, businesses and industries.

A more powerful and efficient chiller will save energy
and expense during the days when air conditioning is
necessary at WPSHC.
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Time-line analysis complete,
revised go-live dates set
Thank you for the tremendous work every member
of our EHR Team has contributed to the ONE Initiative, a
transformational project to improve patient care in the
North East Local Health Integration Network (NE LHIN)
through the implementation of a single health information
system across the region’s 24 acute care hospitals.
In follow-up to our recent communication about the
time-line analysis, the review is complete and the staggered
WAVE 1 launch in October 2019 is scheduled for the
following dates:
• West Parry Sound Health Centre is launching on October 1.
• Sault Area Hospital (SAH) and North Bay Regional Health
Centre (NBRHC) are launching on October 29.
The project teams are adjusting their time-lines
accordingly.
Our goal is to support your work as best as possible
through timely, accurate updates. To this end, a regional
newsletter has been launched this month, and a readiness
survey is being conducted at SAH and WPSHC to prioritize
and target your specific project needs. (NBRHC is opting
out of this survey as it is embarking on an organizationwide survey for Accreditation and participated in a previous
readiness survey earlier in the initiative.)
If you have any questions, please contact a member
of the EHR Team, send a note to askEHR@wpshc.com, or
contact me directly.
Thank you for everything you do.
Donald

Our EHR project launches
regional newsletter, find copies
at WPSHC this week
Milestones achieved to date
PAGE 2
In search of superusers
PAGE 5
A look at the development of order sets
PAGE 6
An interview with the pharmacy team
PAGE 8

... and more inside the ONE Initiative newsletter

Patient care is improving. The way we work is changing.
Thank you to everyone who is taking on additional work to learn our
new system delivering improved Patient and Family Centred Care
at West Parry Sound Health Centre and with our partner hospitals.
Thank you generous donors for supporting our delivery of care.
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• Please walk with care, remain on
designated walkways, and avoid shortcuts
that are not maintained. Use the stairway
to and from our top parking lot.
• Proper footwear must be worn outside
when on breaks, and when walking to and
from your vehicle.
• Drive with caution in our parking
lots and along our driveway. Watch for
pedestrians
and be
prepared to
stop in icy
conditions if
necessary.
• Prepare to
travel safely
during cold
and snowy
conditions.

• Frequent visitor parking
passes are available for
purchase in the Finance
Department.
• $4 per day plus $15 deposit
for the visitor parking card.
• Unlimited in-out access
during purchase period.
• Deposits are refundable
upon return of Visitor parking
card.
• The parking card is
transferable among patient
and family members.
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NEWS FROM QUEEN’S PARK

Provincial health infrastructure
funding improving safety at WPSHC
Patients and Families
are reminded of the

Noojimowin
Bimaadziwin
Gamik
English translation from
Ojibway: The “Healing Life
Room” at WPSHC
The Healing Life Room
- Noojimowin Bimaadziwin
Gamik - is a location for our
Indigenous community members
to come and meet with family,
health centre patients, and
residents of Lakeland Long
Term Care. It is also a place to
gather within the health centre,
a place to perform smudging or
other ceremonies for a patient
or resident, and also a place that
can be reserved for workshops,
training sessions, and seminars.
Noojimowin Bimaadziwin
Gamik is located on the first
level of WPSHC right next to
the Rehabilitation Reception
area and main entrance to
Lakeland Long Term Care.

The provincial government is supporting the health and safety of patients by
providing 128 hospitals across the province with funding to upgrade, repair and
maintain their facilities.
Both hospitals in Parry Sound-Muskoka are receiving funding this year through the
Health Infrastructure Renewal Fund:
• West Parry Sound Health Centre - $180,862
• Muskoka Algonquin Healthcare - $981,990
“The health and safety of patients and families is a priority for our government,”
said Parry Sound-Muskoka MPP Norman Miller.
“That’s why we must make the necessary investments in our hospitals now, to
ensure our health care professionals have the facilities they need to continue to
provide excellent quality care to patients.”
The funding has been received with gratitude and put to good work at WPSHC.
“West Parry Sound Health Centre is very thankful to the provincial government for
the Health Infrastructure Renewal Fund grant that has recently been received,” said
Chief Financial Officer - Chief Information Officer Heidi Stephenson, the director
responsible for physical plant operations at WPSHC. “This funding is absolutely
necessary to help us maintain the level of repair and replacement that is needed for the
daily delivery of safe quality care.”
The provincial funding is paying for the replacement of worn flooring in the health
centre’s first floor, and some flooring in the Bowes Street EMS base. The flooring had
become damaged due to wear, creating trip hazards and making it very difficult to
clean and fully sanitize. This work is currently underway.
“Opened in 2005, we clearly recognize that our health centre is no longer new. All
of the surfaces, systems, and equipment are subject to use every day. We know that
upgrades and replacements are needed,” said Stephenson. “Apart from the HIRF, we
rely on our Auxiliary, and most of all our Foundation and the very generous donations
received from the community to pay for all of our capital and equipment needs.”
The government is moving quickly, according to our MPP’s announcement,
to address challenges facing the health care system as it develops a long-term
transformational strategy to ‘end hallway health care.’ The HIRF money allows
hospitals to address urgent issues, including upgrades or replacements of roofs and
building surfaces, windows, heating and air conditioning systems, fire alarms, and
back-up generators.
“Our government is investing in essential health care projects to ensure the people
of Ontario will have health care services they can depend on now and for future
generations,” said Deputy Premier and Minister of Health and Long-Term Care,
Christine Elliott. “We will continue to listen to the patients and the people who plan
and work on the frontlines. Together, we will create a health care system that works
for the people of Ontario.”

weekly newsletter of West Parry Sound Health Centre

January 28 to February 3 • 2019

weekly newsletter of West Parry Sound Health Centre

January 28 to February 3 • 2019

Dietitians of Canada applauds new Food Guide,
calling it relevant, modern, and evidence based
Dietitians of Canada proudly joined Federal Minister
of Health Ginette Petitpas Taylor last week at the launch
of the new Canada’s Food Guide. Speaking at the event,
Dietitians of Canada CEO Nathalie Savoie commended
Health Canada on the meticulous revision process and the
resulting guide which she described as relevant, modern,
and evidence-based.
“What is striking about the new Canada’s Food Guide
is the shift to a broader approach – talking not only about
what Canadians should eat, but also how they should eat,”
said Savoie. “We fully support the direction of Canada’s
Food Guide with its suite of tools, including the robust,
thoughtful and up-to-date Dietary Guidelines for Health
Professionals and Policy Makers. The recommendations
and online tools for consumers are easy to understand,
evidence informed, and in line with the type of guidance
that dietitians already use with their patients, clients and
communities.”
The comprehensive Dietary Guidelines include key
considerations, recognizing the importance of traditional
foods for Indigenous Peoples, cultural diversity and
environmental sustainability, all of which Dietitians of
Canada strongly supported throughout the consultation
process. The launch also represents a bold and courageous
step for health promotion in Canada, foundational to all
policy elements in Health Canada’s Healthy Eating Strategy
and as an essential pillar within current interdepartmental
work towards A Food Policy for Canada.
Of note, the introduction in the Dietary Guidelines
acknowledges the additional guidance needed by
individuals with specific dietary requirements, including
those receiving care in a clinical setting, steering these



individuals to get specialized advice from a dietitian.
“Dietitians are passionate about the potential of food and
nutrition and they work every day to improve the health of
Canadians. They have been active participants throughout
the revision process,” said Savoie.
“We salute the many dietitians and members of
Dietitians of Canada who worked within Health Canada
on the development of this Food Guide, as well as all of
the dietitians who contributed to consultations. We look
forward to working across sectors and with all levels of
government to support the implementation of the new
dietary guidelines and other elements of the Healthy Eating
Strategy.”
About Dietitians of Canada
Dietitians of Canada (DC) is a professional
association with strong roots connecting
more than 5000 unique and diverse
members across all areas of food, nutrition
and health. DC proudly represents dietitians,
fostering growth and passion in the
profession through advocacy, engagement
and professional development.
After more than 80 years, DC remains
an innovative organization with strong
member leadership and common purpose:
to advance the health of Canadians through
food and nutrition.
Visit - www.dietitians.ca

Whispering Pines Gift Shop



Home Decor • Seasonal Decorations • Jewelry • Books • Fashion
Candles & Lighting • Quilts & Handcrafted Items
Operated by volunteers from the West Parry Sound Health Centre Auxiliary in support of Patient and Family Centred Care
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Look what’s
cooking this week
OUR DAILY LUNCH MENU 
MONDAY
Soup: Homemade Beef Barley, Butternut Squash
Entree: Philly Steak Melt Sandwich with Salad of the Day
TUESDAY
Soup: Homemade Turkey Rice, Tomato Ravioli
Entree: Shepherd’s Pie with Gravy with Vegetable of the Day

You can pre-order
tonight’s dinner meal
• All dinner orders must be placed before
2 p.m. by calling extension 2510.
• There will be no custom orders.

WEDNESDAY - TASTE of GERMANY
Soup: Zucchinisuppe (Silky Textured with Spinach and Zucchini
served with Toasted Pumpernickel Rounds)
Salad: Waldorf remix (a Refreshingly Lighter Version of the Classic
with Apples, Roasted Walnuts and Cranberries in a tart Raspberry
Vinaigrette)
Entree: Turkey Schnitzel on a Pretzel Bun with Lettuce, Dill Pickles
and Sauerkraut
• Garlic Pepper Fries with Grainy Mustard Aioli
Sweet: Black Forest Trifle (Dark Chocolate Cake Layered with
Cherries and Cream cheese, with Whipped Topping and Grated
Chocolate)
THURSDAY
Soup: Roasted Red Pepper & Tomato, Garden Vegetable
Entree: Chicken Parmesan on a Brioche Bun with Salad of the Day
FRIDAY
Soup: Minestrone, New England Fish Chowder
Entree: Fish and Fries, Poutine

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

• Dinners are $5, payment due at pick up.
• Pick up is between 4 and 6 in Dietary.
Monday
Spaghetti & Meat Sauce
with Garlic Stick
Tuesday
Vegetarian Burger on a Bun with
Lettuce & Tomato, and Side Salad
Wednesday
Shepherd’s Pie with Gravy and Parsnips
Thursday
Roast Beef, Mashed Potatoes,
Peas & Carrots
Friday
Maple Chicken, Mashed Potatoes,
Green Beans
Saturday
Roast Lamb with Mint Jelly, Mashed
Potatoes, Buttered Parmesan Corn
Sunday
Roast Turkey, Mashed Potatoes,
Sunrise Vegetables
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Nex week’s 50-50
draw prize:

$540
Our Foundation’s payroll deduction
50/50 draw takes place every two
weeks - and you can sign up to
participate any time.
• The cost to enter the 50/50 draw will
be $5 per pay - only available through
payroll deduction.
• The winning participant and the
Foundation equally share the amount
of money collected through the entry
fee. Pick up a form from the Foundation
office.
The Payroll Prosperity Program is
helping to raise thousands of dollars
for our Foundation to purchase muchneeded equipment along with support
for the Staff Education Fund... and
thousands will be shared by lucky
Payroll Prosperity participants.

Apply now for an Education Bursary
More information on page 2
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You can help by encouraging first-time
donors to join you at the February clinic
Welcome to 2019!
I’d like to thank you for spreading the word of the need for blood
throughout 2018. Raising awareness through your network about
community clinics is invaluable to us, so please know how much we
appreciate it.
We had some great blood drives over the holidays – Parry Sound
included, as the festive spirit takes hold and many people donate blood
as a way of giving back to the community. Unfortunately, many of those
holiday donors don’t rebook to come back in February, or in the case of
females, they may not be eligible yet.
As a result, our February clinic (details included in this newsletter) is
booked at just 37 percent.
With that in mind, I’m calling next month “FEB-NEW-ARY” and I’d like to
encourage those who have never donated to take the first step — take
our Eligibility Quiz at www.blood.ca and become a NEW DONOR!
Over the course of the year, Canadian Blood Services needs 100,000
new donors to cross our threshold. The need for blood never stops and
one day it may be you or someone you love who needs it. Your donation
can help save a life.
If you’re a regular donor, consider sharing that experience with a friend,
family member or colleague and bring them along for their very first
donation.
The easiest way to fill our clinics is to organize a group donation.
Who makes up a group? Well, it could be family, friends, colleagues
from work, members of your service club, even sports teams have all
joined #CanadasLifeline by donating blood together as a group. If you
want help organizing a group donation, just let me know!
THANK YOU again for your support in spreading the word amongst
your network!
Elaine St. Pierre, Canadian Blood Services Territory Manager
Barrie, Muskoka, Simcoe, Dufferin & Grey
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Everyone must consider the impact
of our upcoming Digital Transformation
Everything we do to provide and support the delivery of Patient and Family Centred
Care will be influenced by the launch of our Electronic Health Record project.
Planning, building, and testing work is currently underway.

• Is your team considering process changes?
• Is your team at work creating a new form?
• Are you working to adopt a new assessment or screening tool?
• If you are considering or creating change, please pause to seek
input from the appropriate EHR Team subject matter expert.

Talk to an EHR Team member or send an inquiry to askEHR@wpshc.com
Patient care is improving. The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system
delivering improved Patient and Family Centred Care at West Parry Sound Health Centre
and with our partner hospitals.
Thank you generous donors for supporting our delivery of care.
Scheduled
Go-Live
October 2019

