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The provincial government has
released the first interim report
from the Premier’s Council on
Improving Healthcare and Ending
Hallway Medicine.
“I look forward to reviewing
its findings... everyone in Ontario
deserves to have access to the
services they need at home, in the
community or at a hospital. That’s
why we’re continuing to work
with our partners in health care,
including the Premier’s Council
on Improving Healthcare and
Ending Hallway Medicine, as we
develop our long-term health care
strategy,” said Minister of Health
and Long-Term Care Christine
Elliott.
You can find a copy of the
report at www.health.gov.on.ca
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Under
Construction!
If you happened through the Emergency Department waiting room after
Wednesday last week you would have noticed changes to the Children’s Play Area.
While we are still ‘under construction,’ the changes have been an ongoing
fund-raiser honouring Aubree’s Memorial Christmas. Aubree passed last June after
a battle with cancer. Her friends and family wanted to help other children forget
their sickness, at least for a moment, when waiting in our ED.
The make-over began last Wednesday with Jayme and school students taking
creative charge. A blackboard paint (from Gray’s) is the backdrop for tic-tac-toe,
maze games, and more. Chalk is on order!
Our artists will be back this week to complete the creation.
Stay tuned... we will have more changes to share with you!
Thank you to our Foundation and everyone who is helping to make this
transformation possible.
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Would you be able to put a note in the newsletter and send an email about accessing Grand
Rounds via the archives – great education resource?
Cory has made this access a short cut in the yellow star on our desk tops.
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A Culture of Participation
and Improvement
Engaging staff, volunteers, physicians, and other
community partners in sustaining a safe and healthy
workplace with an organizational culture of respect,
responsibility, teamwork, and continuous quality
improvement.
One of the four Strategic Priorities
in our Strategic Plan 2015-2020

Promoting and supporting our Learning Culture
At West Parry Sound Health Centre we:
• Analyze our potential failures and investigate errors when they occur.
• Design and put in place appropriate tools to enhance safety and quality assurance.
• Evaluate improvements to ensure the intended results are being created.
We perform this work everyday (r/L reporting,
patient safety surveys, patient safety days, quality
improvement projects) and recently we were
acknowledged with Exemplary Standing by
Accreditation Canada for our work in this area. We
continue to strive to do and learn more.
In support of our Learning Culture, the Leadership
Team will be participating in upcoming Just Culture
training.
What is a Just Culture?



A Just Culture is a learning culture that is
constantly improving and oriented toward safety for
everyone - patients and families, staff and all care
providers. A Just Culture uses methods of analyzing
errors and the potential for errors, designing and
implementing tools to enhance safety, and ensuring
results.
During the year there will be opportunities for all
staff to join us in this learning journey.

Whispering Pines
Gift Shop



Home Decor • Seasonal Decorations • Jewelry • Books • Fashion
Candles & Lighting • Quilts & Handcrafted Items
Operated by volunteers from the West Parry Sound Health Centre Auxiliary in support of Patient and Family Centred Care
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Please complete the ONE Initiative
‘Readiness’ Pulse Check Survey
Find the survey link in your email messages, or send a request to askEHR@wpshc.com

Patient care is improving. The way we work is changing.
Thank you to everyone who is taking on additional work to learn our
new system delivering improved Patient and Family Centred Care
at West Parry Sound Health Centre and with our partner hospitals.
Thank you generous donors for supporting our delivery of care.
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WPSHC
CARES

Patients and Families
experiencing our values in action
I had the absolute pleasure of
meeting [Nurse Practitioner] Jared Bonis
when I had to bring my daughter to the
Pointe au Baril Nursing Station.
Jared was so wonderful with us! His
gentle and humorous interaction with
my daughter and our family was unlike
anything I have experienced with a
health care professional.
It was truly heart warming!
He was patient, kind and genuinely
happy to be helping us and ensuring
we had all the essentials to a speedy
recovery. I am in absolute awe of the

outstanding care we received during
our visit!
Jared needs to be commended on
his professionalism, etiquette and
compassion. The WPSHC family is
fortunate to have him as a member of
our team!

• Frequent visitor parking passes
are available for purchase in the
Finance Department.
• $4 per day plus $15 deposit for
the visitor parking card.
• Unlimited in-out access during
purchase period.

Terri Welsh

• Deposits are refundable upon
return of Visitor parking card.

WPSHC CARES is a regular feature
presenting comments received from
patients and families served by WPSHC.

• The parking card is transferable
among patient and family
members.
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A Close-Up with the
IPC Commissioner
Webinar
The Ontario Hospital Association and
the Office of Information and Privacy
Commissioner of Ontario have come
together to reflect on point-in-time and
annual breach reporting one year after
the requirements came into effect.
Featuring a fireside chat with Ontario’s
Information and Privacy Commissioner,
Brian Beamish, this webinar will allow
participants to:
• Gain practical insight into how pointin-time and annual breach reporting has
unfolded over the past year.
• Understand the trends in breach
reporting and the types of breaches
reported to date.
• Obtain advice on how to more
effectively detect breaches.
• Learn about the IPC’s website for breach
reporting.
• Understand how privacy breach data
collected by the IPC will be used and
disseminated.
The webinar will be presented on
Tuesday12 February from 2 to 3 p.m. in
the boardroom.
Participants are also invited to submit
in advance any questions to
mprokopy@oha.com. Questions will be
featured anonymously.
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Data privacy, today and everyday
Information provided by the Ontario Information and Privacy Commissioner to
celebrate International Data Privacy Day - 28 January 2019
Facebook and Cambridge Analytica. General Data Protection
Regulation. These were headline news for much of 2018.
Both served to highlight how advancements in technology can infringe
on privacy rights and the importance of valuing and protecting personal
information. While it might be tempting to just close the book on 2018
and move on, issues related to privacy, data and technology aren’t going
anywhere soon.
It’s a fitting topic given that today is Data Privacy Day, but it’s one
we should be thinking and talking about more often. Recognized around
the world, Data Privacy Day raises awareness of privacy and data
protection among individuals, organizations and government officials.
The date coincides with the first legally binding international treaty on the
protection of personal data, Convention 108, signed on January 28, 1981.
Our office recently held a privacy day event to help people understand
some of the potential privacy challenges of technology-driven smart
cities and spark discussion about this very important, and timely, topic. It
included a panel with experts from the legal, information management, and
public service fields, answering questions from people across Ontario.
If you missed it, a full replay of the day’s discussion is available on our
YouTube channel.
Our office has many resources to help you cut through the noise and
gain a better understanding of how privacy affects your organization
and your day-to-day life. These resources, and many more on a variety
of topics, are available by selecting the guidance tab on our website’s
homepage. Use them to expand your knowledge and make privacy a
priority in 2019
Brian Beamish,
Information and Privacy Commissioner of Ontario
If you have any questions, call the Information and Privacy
Commissioner of Ontario at 416.326.3333 / 1.800.387.0073
• send an email at info@ipc.on.ca
• write to: Office of the Information and Privacy Commissioner of
Ontario, 2 Bloor St. East, Suite 1400, Toronto, ON, M4W 1A8.

Be sure to make privacy
part of your work every day.
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Be wary of attachments in your email

West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

Recently, some WPSHC staff members have received an email
purporting to be from Amazon for products they apparently ordered.
The email comes from “amazon.com” The email appears to be the
normal confirmation
email a person would
receive if they had ordered
something from Amazon.
However, in the instances
to date, the staff members
have not ordered anything
either for work or personal use.
If you receive an email from amazon.com and you have not ordered
anything through this website, please simply delete it. Do not click
on any links. If you click the link inside the email, please call the
Information Technology department immediately and one of the staff
members will run a virus scan.
Generally, people in Canada order through the amazon.ca website.
If you order a product from amazon.ca, the confirmation email comes
from that same “amazon.ca” address not from “.com”
This message is an important precautionary note to staff that can be
applied at home as well as here at WPSHC.

IT

In Touch
with IT

Thank you, Cory Brunatti
Manager of Information Technology and Support Service

Time to renew with College of Nurses
Just a reminder to all nursing staff that it is time to renew with the
College of Nurses of Ontario.
The deadline to renew without a late fee is February 19, 2019. The
suspension date is February 20, 2019. Suspended members have until
March 21, 2019 to lift their suspensions by paying all fees and renewing
their membership. Suspended memberships that are not renewed by
March 21, 2019 will be revoked on March 22, 2019.
This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144

Be a Hand Hygiene
Leader
By using hand sanitizer every
time you enter and leave the
health centre.
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EHR project partner acquired by large U.S. consulting firm
To all of our partners,
This is an update about Healthtech, a consulting
company supporting the ONE Initiative: Healthtech has
been acquired by Nordic Consulting Partners.
Healthtech’s team and focus on the ONE Initiative
does not change in any way.
Nordic, which is based in Madison, Wisconsin, is the
U.S.’s largest independent and most highly respected health
care/IT consulting firm, with over 800 consultants. The
company has a deep understanding of client workflows and
Epic technology; Nordic has helped over 210 health care
systems (representing more than 1200 hospitals) improve
care, reduce costs, and provide a better overall experience
for patients and staff.
Healthtech has served as a trusted advisor to Canadian
health care systems for more than 30 years, providing
strategic planning, system selection, implementation and
adoption, and post-implementation support. It will be the
sister company of Nordic and referred to as ‘Healthtech

Consultants - a Partner of Nordic Consulting Group.’
Healthtech will be the Canadian presence for Nordic.
As part of the agreement, Healthtech Partner Terri
LeFort is the new president of Healthtech and has full
operational responsibility, effective immediately. Terri
has worked on the ONE Initiative since its inception; she
is continuing in the role of the executive sponsor of the
project from Healthtech.
Healthtech Founder and President Susanne Flett, who
also has been working on our project since its inception, is
remaining on as an advisor and ambassador to Nordic.
The Healthtech team working on our project remains the
same.
I would like to take this opportunity to thank Healthtech
for its ongoing support and commitment to improving
patient care through the ONE Initiative. The project stands
to benefit from the additional resources and experience the
acquisition brings to our transformational work.
John Stoneman,
ONE Executive Project Manager

ATTENTION
ALL AUXILIARY
MEMBERS
Your 2019 annual
membership fee ($5) is
now being collected. This
amount can be dropped off
at the Whispering Pines
Gift Shop, at Hava Java,
or in the second-floor
Quilting Room.
Thank you for
supporting the delivery
of Patient and Family
Centred Care at WPSHC.
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Everyone must consider the impact
of our upcoming Digital Transformation
Everything we do to provide and support the delivery of Patient and Family Centred
Care will be influenced by the launch of our Electronic Health Record project.
Planning, building, and testing work is currently underway.

• Is your team considering process changes?
• Is your team at work creating a new form?
• Are you working to adopt a new assessment or screening tool?
• If you are considering or creating change, please pause to seek
input from the appropriate EHR Team subject matter expert.

Talk to an EHR Team member or send an inquiry to askEHR@wpshc.com
Patient care is improving. The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system
delivering improved Patient and Family Centred Care at West Parry Sound Health Centre
and with our partner hospitals.
Thank you generous donors for supporting our delivery of care.
Scheduled
Go-Live
October 2019

weekly newsletter of West Parry Sound Health Centre

February 4 to 10 • 2019

Look what’s
cooking this week
OUR DAILY LUNCH MENU 
MONDAY
Soup: Homemade Turkey Pasta, Split Pea and Ham
Entree: Bacon Cheddar Burger with Onion Rings or Salad

You can pre-order
tonight’s dinner meal

TUESDAY
Soup: Italian Wedding, Cream of Broccoli
Entree: Spaghetti and Meat Sauce with Garlic Stick

• All dinner orders must be placed before
2 p.m. by calling extension 2510.

WEDNESDAY - TASTE of INDIA
Soup: Mulligatawny (Chicken, Basmati Rice & Curry with Tart Apples)
Salad: Chickpea and Cauliflower(a Creamy Blend of Chickpeas,
Roasted Fresh Cauliflower, Red Peppers, and Mango Chutney)
Entree: Butter Chicken Breast (Grilled Chicken In a Lusciously Spiced
Sauce)
• Warm Naan Bread
• Golden Rice with Raisins and Carrots
Sweet: Shrikand (Yogurt Parfait) deliciously Creamy and Refreshing
with Saffron, Cardamom, Pistachios and Honey

• Dinners are $5, payment due at pick up.

THURSDAY
Soup: Homemade Hearty Beef Vegetable, Chicken Corn Chowder
Entree: Sweet and Sour Pineapple Meatballs Infused Rice and Oriental
Vegetables
FRIDAY
Soup: French Onion Soup with Mozzarella Cheese and Croutons,
Tomato Fusilli
Entree: Fish and Fries, Poutine

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

• There will be no custom orders.
• Pick up is between 4 and 6 in Dietary.
Monday
Chicken in Alfredo Sauce, Buttered
Noodles, and PEI Mixed Vegetables
Tuesday
Salisbury Steak with Gravy,
Mashed Potatoes, and Squash
Wednesday
Maple Glazed Salmon,
Savoury Diced Potatoes, and Peas
Thursday
Oktoberfest Sausage & Sauerkraut,
Mashed Potatoes, and Green Beans
Friday
Vegetarian Chili with Garlic Bread
Saturday
Pork Cutlet with Gravy, Baked Potato,
and Fall Medley Vegetables
Sunday
Baked Ham, Mashed Potatoes,
and Asparagus
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Last week’s 50-50
draw winner:

Carl Armstrong
$540
Our Foundation’s payroll deduction
50/50 draw takes place every two
weeks - and you can sign up to
participate any time.
• The cost to enter the 50/50 draw will
be $5 per pay - only available through
payroll deduction.
• The winning participant and the
Foundation equally share the amount
of money collected through the entry
fee. Pick up a form from the Foundation
office.
The Payroll Prosperity Program is
helping to raise thousands of dollars
for our Foundation to purchase muchneeded equipment along with support
for the Staff Education Fund... and
thousands will be shared by lucky
Payroll Prosperity participants.

Apply now for an Education Bursary
More information on page 2

Did you miss our Grand Rounds?
Did you know that you can view a past
Grand Rounds presentation at the
OTN Webcasting Centre?
Our Information Technology Department has
added a web link to our WPSHC Shortcuts. Look
for OTN Webcasts under WPSHC Shortcuts
and be directed to the OTN Webcasting Centre.
You can search for any WPSHC Grand Rounds by
using the search tool. You can also view other
topics that have been webcast by other centres.

Check out
this great
educational
tool.
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Register this week for the WPSHC Funspiel
Saturday 2 March

FRIDAY 8 FEBRUARY IS YOUR FINAL CHANCE TO REGISTER
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Thursday 17 January - 10 to 11:30 a.m.
Pollination and gardening - dirt, clay, and seeds, the perfect
combination to make seed balls and learn about the importance
of pollinators.
Thursday 14 February - 10 to 11:30 a.m.
Storytelling - writing and telling a story can be a powerful way
to capture and share a memory.
Friday 22 February - 10 to 11:30 a.m.
Cooking, Nutrition, and Eating Well - Easy to make, inexpensive,
and delicious food will be the focus of this session.
Thursday 7 March - 10 to 11:30 a.m.
Staying Active, Fun with Fitness - Never too young or old
to be active!

Are you a senior?
Register today for one, two, three, or all of the sessions.
Have fun with kids from Parry Sound Public School.

www.canadorecollege.ca/wps
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