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National Public Safety
Telecommunicator’s Week

Every year during April, telecommunications personnel in the country’s
public safety community are honored. This week-long event is a time to
celebrate and thank those who dedicate their lives to serving the public. It is
a week that should be set aside so everyone can be made aware of their hard
work and dedication.
This week (April 15 to 21) WPSHC
celebrates and says “thank you” to our
Ambulance Communication Service
(ACS) staff during National Public
Safety Telecommunicator’s Week.
The Association of Public-Safety
Communications Officials also thanks
Canadian telecommunicators for all
the sacrifices they make to create a
better and safer community, province,
and country for the public: “Your
commitment to your profession is
appreciated by all of APCO Canada,
the public safety communications
community, and the citizens you
serve.”

THANK YOU!

The WPSHC Foundation’s newest
‘MEET a donor’ poster was appropriately
unveiled during last week’s celebration
of National Volunteer Week. Executive
Director Lynne Atkinson presented the
poster during the Foundation Board
meeting on April 10.
The late Eric Walton was generous
with his time here as a volunteer, and
he applied that same selfless spirit with
a legacy donation to the Foundation’s
Forever Fund.
We are thankful to our Foundation for this
fitting tribute, knowing that our memories of
Eric will inspire compassion and support for
our delivery of Patient and Family Centred
Care.

The Association of Public-Safety Communications Officials, Canada, is a
voluntary, not-for-profit organization dedicated to the enhancement of
public safety communications. It serves the people who supply, install, and
operate the Emergency Communications Systems used around the country
from coast to coast to coast. Members come from every type of public safety
organization in the country, including 9-1-1, police, fire, and emergency
medical services as well as emergency management, disaster planning, and
federal search and rescue personnel.
For more information please visit - www.apco.ca
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News from our
People Services
Department

Benefit renewal 2019-2020

West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

Good news for employees on the Health Centre’s benefit plans!
The health centre has completed our annual renewal with Green
Shield and there will be no increase to the employee’s Green Shield
Benefits for the 2019-2020 year! Employees will also enjoy a reduction to
the cost of the Long-Term Disability Benefit as it was renewed at a lesser
cost to the employee.
Please remember we all play a direct role in keeping our benefit costs
down. As you may know, the health centre pays dollar-for-dollar plus
administration fees for every dollar you use in Extended Health and
Dental Benefits. When our combined utilization goes up, our premium
will go up. When our combined utilization goes down, our premiums go
down!

Rehab gym
closed for flooring
renovations
Frequent visitor
parking passes
• Frequent visitor parking passes are
available for purchase in the Finance
Department.
This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144

• $4 per day plus $15 deposit for the
visitor parking card.
• Unlimited in-out access during
purchase period.
• Deposits are refundable upon
return of Visitor parking card.
• The parking card is transferable
among patient and family members.

The Rehabilitation
Department Gym will
continue to be closed this
week while the flooring is
being replaced.
Thank you to everyone who
is cooperating with our Plant
Operations Department while
they coordinate the necessary
work of our flooring contractor.
We recognize there is odour and
some inconvenience. Please
speak with your Manager or
Supervisor if you have questions
in any way related to our flooring
replacement project.
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Patients and Families are reminded of

Noojimowin Bimaadziwin Gamik
Translation from Ojibway: The “Healing Life Room”
The Healing Life Room - Noojimowin Bimaadziwin Gamik - is a
location for our Indigenous community members to come and meet with
family, health centre patients, and residents of Lakeland Long Term Care.
It is also a place to gather within the health centre, a place to perform
smudging or other ceremonies for a patient or resident, and also a place that
can be reserved for workshops, training sessions, and seminars.
Noojimowin Bimaadziwin Gamik is located on the first level, next to
Rehabilitation Reception and the main entrance to Lakeland LTC.
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CLINICAL WORK FLOW WALK-THROUGH - April 11
• Presented by our Clinical Build Team, gave us our first full view of the Meditech EHR.
• Demonstration provided an opportunity to explore future-state work flows.
• Following this event our clinical managers, team leads, and subject matter experts were granted
access to the test environment.
INTEGRATED TESTING - April 30 to May 2
• In the WPSHC boardroom, 12 patient scenarios have been created by Regional Test Lead
Heather Gilchrist and Healthtech Project Manager Alison McDonald. Within the new EHR system,
each patient scenario will be tested to discover and identify gaps and bugs that are not obvious
during the build phase.
• Testing scenarios will take virtual patients from Emergency Department admission to discharge
and some scenarios will require transition to inpatient processes.
• The scenarios will also be evaluated on privacy and security.
• Will also test peripherals: bar code scanners, arm band printers, regular printers, and scanners.
SOME TRAINING NEWS
• The clinical training model for nursing (150+ trainees) has been identified. The logistics and
scheduling issues are now being reviewed. Nurses will require 18 hours of training. This training
will be provided in-house in three six-hour sessions.
• Preliminary information about training in other departments will be available in early May.
• Training locations will include: boardroom, classroom, IT training room, the EHR HUB.
• Training will take place from August 5 to September 30.
SUPERUSER NOTE
• Superuser introductory eLearning module will be available on Surge Learning April 15.

Patient care is improving. The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system delivering improved
Patient and Family Centred Care at West Parry Sound Health Centre and with our partner hospitals.

Thank you generous donors for supporting our delivery of care.
Send a question to askEHR@wpshc.com

Scheduled
Go-Live
October 2019
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Look what’s
cooking this week
OUR DAILY LUNCH MENU
MONDAY
Soup: Homemade Chicken Rice, Broccoli Cheddar
Entree: Taco Pie, Kale Salad with BBQ Ranch Dressing
TUESDAY
Soup: Homemade Garden Vegetable, Cream of Mushroom
Entree: Rueben Sandwich with Salad
WEDNESDAY - TASTE of CHINA
Soup: Wonton (Delicious Pork Wontons in tasty Broth, finished with
Fresh Spinach Leaves and served with Rice Crackers)
Salad: Asian style Slaw with Smoked Almonds (Crispy Fresh Bok Choy
and Veggies in a Light Spicy Vinaigrette with Smoked Almond Crunch)
Entree: Korean BBQ Beef strips (tender strips of Sirloin in a traditional
Sweet and Savoury Sauce garnished with Fresh Greens)
• Vegetable Spring Rolls (Crisp and Delectable served with Plum or
Sweet and Sour Sauce)
• Fried Rice (Classic Recipe using Brown Rice with Egg and Green Peas)
Sweet: Almond Cookies (Soft and Deliciously Rich, not too sweet, a
perfect ending)

You can pre-order
tonight’s dinner meal
• All dinner orders must be placed before
2 p.m. by calling extension 2510.
• There will be no custom orders.
• Dinners are $5, payment due at pick up.
• Pick up is between 4 and 6 in Dietary.
Monday
Turkey Cacciatore, Mashed Potatoes,
Green Beans
Tuesday
Chicken Stew with Brioche Bun
Wednesday
Baked Ham, Scalloped Potatoes,
Asparagus

THURSDAY
Soup: Homemade Beef Noodle, Cream of Tomato
Entree: Chicken Finger Club Wrap with Spring Mix Salad

Thursday
Perogies with Sour Cream,
Sauteed Onions, Mixed Beans

FRIDAY
Soup: Chicken Gumbo, Cream of Cauliflower
Entree: Fish and Fries, Poutine

Friday
Beef Stew with Mini Yorkshire Pudding

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

Saturday
Mushroom Baked Pork Chop,
Mashed Potatoes, Corn Niblett’s
Sunday
BBQ Chicken Leg, Baked Potato
with Sour Cream, Peas and Carrots
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Last week’s 50-50
draw prize winner:

Guy Harris
$532
Our Foundation’s payroll
deduction 50/50 draw takes place
every two weeks - and you can sign
up to participate any time.
• The cost to enter the 50/50 draw
will be $5 per pay - only available
through payroll deduction.
• The winning participant and
the Foundation equally share
the amount of money collected
through the entry fee. Pick up a
form from the Foundation office.
The Payroll Prosperity Program
is helping to raise thousands of
dollars for our Foundation to
purchase much-needed equipment
along with support for the Staff
Education Fund... and thousands
will be shared by lucky Payroll
Prosperity participants.

Auxiliary Easter Bake Sale
Thursday 18 April - in the Main Lobby
Earlier if all the baked
11 a.m. to 4 p.m. ( goods
have been sold. )
If you would like to contribute homemade baked goods
please contact Lynda Hanna at loubage@gmail.com

Visit Hava Java
this week and
purchase a ticket
to win this Easter
Gift Basket.
Draw to take
place during the
Easter Bake Sale.
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90% of Canadians approve of organ and tissue donation
yet only 23% say they have registered their decision
to become a donor.
Join #CanadasLifeline in just two minutes.
Register today at blood.ca/organs-tissues
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Tickets available from Georgian Bay Winds members, Mary Street Centre, and Bearly Used Books.
In Support of Harvest Share & West Parry Sound Health Centre
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Whispering Pines
Gift Shop
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STOP IN TO SHOP AND SEE THE NEW SEASONAL ARRIVALS
Home Decor • Seasonal Decorations • Jewelry • Books • Fashion
Candles & Lighting • Quilts & Handcrafted Items
Operated by volunteers from the West Parry Sound Health Centre Auxiliary in support of Patient and Family Centred Care
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