news

CELEBRATING NATIONAL NURSING WEEK - TAKE TIME TO SAY “THANK YOU”

CENTRE

WPSH

Ribbon
weekly newsletter of West Parry Sound Health Centre

Safety in focus
during Falls
Awareness Week

May 6 to 12 • 2019

From May 6 to 10, the Ministry
of Labour is asking workplaces
to participate in Ontario’s second
annual Falls Awareness Week
(FAW). FAW aims to bring
awareness to the falls hazards
that exist in every workplace,
through workplace discussion and
participation.
In 2018, FAW targeted falls
from heights in construction
workplaces. This year, the
campaign is bringing attention to
all types of falls in all sectors.
Falls Awareness Week aims
to create a positive change
in workplace culture through
the sharing of knowledge
and experience. As part
of a workplace’s Internal
Responsibility System (IRS), all
workplace parties have a role to
play in maintaining a healthy and
safe workplace.

Learn more about
IRS inside this week’s
edition of News Centre.

This is a very clear signal that something significant is happening in our
environment at West Parry Sound Health Centre. IT Department staff spent time
during a recent weekend to network all of these computer desktop systems so
that our Wave One partners and builders could participate in Integrated Testing
of our EHR system.
Our Boardroom (temporarily) is now called the Transformationroom.
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Plan to attend this Friday, the
WPSHC Nursing Award celebration

West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca

This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144

The annual Nursing Award Celebration will
be held this Friday, May 10 at 2 p.m. in the Main
Lobby. We are pleased to share that
Chief Nursing Officer Deborah Randall-Wood will
be joined by a community guest in making the
2019 award presentation.
Thank you to everyone who took the time to
nominate a nursing colleague who met the Excellence Award criteria.
The Department of Patient Care would like to congratulate the following
award nominees:
• Christine Marshall
• Rebekah Sawka
• Amanda Rivers
• Nurses of the Ambulatory Care Unit
The 2019 winner to be announced at the ceremony May 10!
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Canadian Centre for Occupational Health and Safety - 1-800-668-4284 - www.ccohs.ca
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Description of the Internal Responsibility System
The Internal Responsibility system is a system, within
an organization, where everyone has direct responsibility
for health and safety as an essential part of his or her
job. It does not matter who or where the person is in the
organization, they achieve health and safety in a way that

suits the kind of work they do.
Each person takes initiative on health and safety issues
and works to solve problems and make improvements
on an on-going basis. They do this both singly and cooperatively with others.

Keys to a successful IRS
• Everyone must have a sincere wish to prevent accidents and illnesses.
• Everyone must accept that accidents and illnesses have causes that can be
eliminated or greatly reduced.
• Everyone must accept that risk can be continually reduced, so that the time
between accidents and illnesses get longer and longer.
• Everyone must accept that health and safety is an essential part of doing his
or her work (health and safety is not an extra, it is part of doing the job).
• Every person must have a clear understanding of what he/she is responsible
for; what he/she can do to change matters; and when things must be done.
• Every person must be regularly asked to explain what they have done to
ensure health and safety on the job and in the workplace.
• Everyone must have a clear understanding of their own skill, ability and
limitations, and should have the capacity to carry out their responsibilities.
• Everyone must attempt to avoid conflict when trying to reduce risk.
• As an individual, each person must go beyond just complying with health
and safety rules and standards, and strive to improve work processes to
reduce risk.
• When an individual cannot reduce risk by him/herself, then they must
cooperate with others to go beyond just complying with health and safety
rules and standards, and strive to improve work processes to reduce risk.
• Everyone must understand the IRS process, believe in it, and take steps to
make it effective at all levels in the organization.
• No one should be fearful of reprisals when using IRS processes.

SAFETY is one of our
Fundamental Values

We believe that safety is lived
and actively encouraged every day
as a shared responsibility among
those providing, supporting, and
receiving care. We work hard to
maintain and promote all aspects
of safety including physical and
emotional safety through staff
participation, education, increased
awareness, managing risk, and
Information from the Ministry of Labour - www.labour.gov.on.ca eliminating harm.
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INTEGRATED TESTING LAST WEEK
In the WPSHC boardroom, a
number of patient scenarios were
fully tested within the new EHR
system to discover and identify
gaps and bugs that were not
obvious during the build phase.
This important partnership event
also tested peripherals such as bar
code scanners, arm band printers,
regular printers, and scanners.
SUPERUSER INTRODUCTION TAKING PLACE THIS WEEK - May 7
• Superusers are invited to attend a one-day Superuser Meditech Introduction and
Demonstration on May 7 from 0900 to 1700hrs located in the Celebration Room, Lakeland
Long Term Care.
• The in-person WPSHC Superuser/Physician Champion introduction will include
information about the project’s timelines, the Superuser role, and touch on the general
overview and benefits of the Meditech Expanse system. The afternoon portion will be
specifically focused on a clinical Meditech walk-through.
• The Superuser introductory eLearning module is now available on Surge Learning.

Patient care is improving. The way we work is changing.
Thank you to everyone who is taking on additional work to learn our new system delivering improved
Patient and Family Centred Care at West Parry Sound Health Centre and with our partner hospitals.

Thank you generous donors for supporting our delivery of care.
Send a question to askEHR@wpshc.com

Scheduled
Go-Live
October 2019
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Nurses: A Voice to Lead - Health for All
Dear Nursing Colleagues,
Nursing Week (May 6 to 12) is a time to celebrate,
engage in rich discussion, and showcase the valuable
contributions that nurses make to support the health and
wellbeing of Ontarians.
This year, the theme Nurses: A Voice to Lead - Health
for All was developed by the International Council of
Nurses (ICN). According to ICN, A Voice to Lead, reflects
the fact that every nurse has a story and every story has
the potential to improve the health system and enable
individuals and communities to achieve their highest
attainable standard of health.
Health for All means not just the availability of health
services, but a complete state of physical and mental
health that enables a person to lead a socially and
economically productive life.
I am very happy to be celebrating my second Nursing
Week as the Provincial Chief Nursing Officer. I think that
this year’s theme comes at an exciting time in Ontario.
The province is soon to be embarking on a long-term
plan to modernize and strengthen Ontario’s public health
care system with a direct focus on the needs of Ontario’s
patients and families. There will be opportunities for
nurses to have an impact on the new shape that the
health care system will take.
As a nurse for over 30 years, I have witnessed many
stories from nurses across the nursing community

(Registered Practical Nurses, Registered Nurses, Nurse
Practitioners) and I know first-hand the impact that these
stories can have
on the lives of our
patients and the
health care system
as a whole. I urge
you to continue to
share your stories
of successes and
struggles, and
together we will
continue to make
a difference in the
lives of Ontarians.
Finally, I want
to thank all nurses for everything you do, each and every
day. Working together, we can continue to enhance care
and prepare for the future needs of our health and health
care system.
Yours in nursing,
Dr. Michelle Acorn, DNP, NP PHC/Adult
Provincial Chief Nursing Officer
Strategic Policy and Planning Division
Ministry of Health and Long-Term Care

Patients and Families are reminded of

Noojimowin Bimaadziwin Gamik
Translation from Ojibway: The “Healing Life Room”
The Healing Life Room - Noojimowin Bimaadziwin Gamik - is a
location for our Indigenous community members to come and meet with
family, health centre patients, and residents of Lakeland Long Term Care.
It is also a place to gather within the health centre, a place to perform
smudging or other ceremonies for a patient or resident, and also a place that
can be reserved for workshops, training sessions, and seminars.
Noojimowin Bimaadziwin Gamik is located on the first level, next to
Rehabilitation Reception and the main entrance to Lakeland LTC.
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STOP! Clean Your Hands Day - reminder of our daily responsibility
Monday 6 May is STOP! Clean Your Hands Day.
This national event coincides with a global initiative of the World Health Organization,
“Save Lives: Clean Your Hands.”
Organisms such as bacteria and viruses
are commonly transmitted on our hands.
Hand hygiene is the primary measure for
enhancing patient safety by reducing health
care associated infection(HAIs) and the
spread of antimicrobial resistant bacteria.
Improved adherence to hand hygiene
has been shown to reduce transmission
of antimicrobial resistant organisms, and
reduce overall infection rates. Health care
associated infections (HAIs) can have a
devastating impact on our patients and
on the entire health care system. Hospital
infections kill between 8,000 and 12,000
people every year in Canada, largely spread
by hand contact.
It is estimated that at least 30 percent of
infections in the health care system can be
prevented.
The solution is simple – proper hand
hygiene.
Using soap and water or an alcohol-based hand rub at the four moments of patient care
remains one of the best ways to combat HAIs. Hand hygiene behavior is the responsibility
of every individual and the organization as a whole and cannot be the sole responsibility of
infection prevention and control teams.
Hand hygiene is also important for patients, family and visitors.
Please clean your hands:
• When coming into the hospital.
• Before entering a patient room.
• When leaving a patient room.
• When you leave the hospital.
One-hundred-percent hand hygiene can be achieved when we all work together.

weekly newsletter of West Parry Sound Health Centre

May 6 to 12 • 2019

Look what’s
cooking this week
OUR DAILY LUNCH MENU
MONDAY
Soup: Homemade Chicken Rice, Broccoli Cheddar
Entree: Taco Pie, Kale Salad with BBQ Ranch Dressing
TUESDAY
Soup: Homemade Garden Vegetable, Cream of Mushroom
Entree: Rueben Sandwich with Salad
WEDNESDAY - TASTE of INDIA
Soup: Coconut Curry Pumpkin (Rich and Tasty with a Complex
Flavour, very satisfying)
Salad: Chickpea and Cauliflower (a Creamy Blend of Chickpeas,
Roasted Fresh Cauliflower, Red Peppers and Mango Chutney)
Entree: Butter Chicken Breast (Grilled Chicken in a Lusciously Spiced
Sauce)
• Warm Naan Bread
• Golden Rice with Raisins and Carrots
Sweet: Shrikand (Yogurt Parfait) Deliciously Creamy and refreshing
with Saffron, Cardamom, Pistachios and Honey - Try it, You’ll Love it!
THURSDAY
Soup: Homemade Beef Noodle, Cream of Tomato
Entree: Chicken Finger Club Wrap with Spring Mix Salad
FRIDAY
Soup: Chicken Gumbo, Cream of Cauliflower
Entree: Fish and Fries, Poutine

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

You can pre-order
tonight’s dinner meal
• All dinner orders must be placed before
2 p.m. by calling extension 2510.
• There will be no custom orders.
• Dinners are $5, payment due at pick up.
• Pick up is between 4 and 6 in Dietary.
Monday
Vegetable Cheese Strata
with Tea Biscuit
Tuesday
Breaded Chicken Breast,
Mashed potatoes, and peas
Wednesday
Tangy Marinated Pork, Egg Noodles,
Sunrise Vegetables
Thursday
Mustard Glazed Beef, Mashed Potatoes,
California Mixed Vegetables
Friday
Meat Lasagna, Garlic Bread
Saturday
Veal Parmesan, Mashed Potatoes,
Diced Turnip
Sunday
Herbed Roast Pork, Mashed Potatoes,
Buttered Parmesan Corn
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This week’s 50-50
draw prize:

$520
Our Foundation’s payroll
deduction 50/50 draw takes place
every two weeks - and you can sign
up to participate any time.
• The cost to enter the 50/50 draw
will be $5 per pay - only available
through payroll deduction.
• The winning participant and
the Foundation equally share
the amount of money collected
through the entry fee. Pick up a
form from the Foundation office.
The Payroll Prosperity Program
is helping to raise thousands of
dollars for our Foundation to
purchase much-needed equipment
along with support for the Staff
Education Fund... and thousands
will be shared by lucky Payroll
Prosperity participants.

HAVA JAVA
NEW SNACK OPTIONS
Coffee kiosk operated by the WPSHC Auxiliary.
All purchases support patient care.
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The information on the next page was developed
to help avoid privacy breaches involving service
providers who are caring for patients/clients in
small communities. Both the NE LHIN and a service
provider organization collaborated in researching
best practice and vetting this resource with front-line
staff.
The NE LHIN and collaborating service providers
are using this resource as part of a privacy
education campaign that goes beyond the usual
fundamentals for front-line staff. We are sharing this
resource because the key messages align with our
organizational commitment to privacy.



Whispering Pines
Gift Shop



Mother’s Day is just
around the corner
20% off jewelery
until May 12
Home Decor • Seasonal Decorations
Jewelry • Books • Fashion
Candles & Lighting • Quilts & Handcrafted Items
Operated by volunteers from the West Parry Sound Health Centre Auxiliary
in support of Patient and Family Centred Care

Surplus
office
furnishings

We have a significant
accumulation of surplus items
(desks, chairs, filing cabinets,
miscellaneous office furnishings)
that staff might like to take for
their workspace or purchase for
personal use. We have no storage
capacity and these items will
be discarded if we cannot find
another home.
Staff should contact our
Maintenance Department to view
these items. You must call first:
extensions 2706 or 2708. Our
surplus items will move quickly
because we are critically running
out of space.
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