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Patients benefit from clinic collaboration

RAAM clinic partners gathered on February 5 to celebrate
their successful collaboration. Representatives from:
Canadian Mental Health Association Muskoka Parry
Sound, Family Health Team, Health Sciences North,
WPSHC Nurse Practitioner Led Clinics, and the North East
Local Health Integration Network (Ontario Health North,
the clinic’s funding agency).

CELEBRATING SHARED SERVICE TO PATIENTS
By Katie Hogue
The West Parry Sound Rapid Access Addiction Medicine
(RAAM) clinic is a collaboration between the Canadian
Mental Health Association (CMHA) Muskoka Parry Sound
and the West Parry Sound Health Centre (WPSHC) Rural
Nurse Practitioner–Led Clinic (NPLC).
The RAAM clinic is staffed by a CMHA opioid and
addictions worker and NPs from the WPSHC Rural NPLC.
The clinic is working to build local champions,
engagement, and primary care capacity. Physicians from
the emergency department and local Family Health Team
work in the RAAM clinic once per month and are offered
mentorship opportunities. The RAAM team has provided
educational presentations to several different groups,
including the Family Health Team, a WPSHC medical staff
meeting, and health centre grand rounds. The team is also
scheduled to provide multiple education sessions to the
local OPP detachment.
The RAAM NPs use their experience and training
to support and educate other local providers, including
their NPLC colleagues, Family Health Team physicians,

hospitalists, registered nurses, and other inpatient unit
clinicians. Additionally, the CMHA addictions worker
regularly rounds to the emergency department and inpatient
units, to provide support and to answer any questions about
accessing RAAM or other programs.
The RAAM clinicians have provided consultations
for outpatient and inpatient inductions, case management
support, discharge planning, and home and community
care.
The success of this model within the clinic’s first year
has been incredible and has truly created a multidisciplinary
circle of care. The aim of the continued collaboration
is to build champions within each local primary care
organization, as well as continued strengthening of the
partnership with CMHA. While many patients will require
ongoing intensive support through the RAAM clinic, the
ultimate goal is to ensure that patients have rapid access to
addiction treatment at any point of care.
This article was first published in the newsletter META:PHI Mentoring, Education, and Clinical Tools for Addiction: Primary
Care-Hospital Integration. META:PHI is a provincial initiative to
support health care providers in treating people struggling with
substance use disorders. Katie Hogue is the WPSHC Director of
Primary Care Lead Nurse Practitioner.
MORE ABOUT OUR RAAM CLINIC INSIDE
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Increasing access and coordination of addiction treatment
People in West Parry Sound area are now receiving more
timely medical treatment for substance use disorders closer to
home. The Rapid Access Addiction Medicine (RAAM) Clinic
provides expedited, low-barrier treatment for patients who have a
substance use disorders, particularly with alcohol or opioid use.
The clinic is part of the North East Local Health Integration
Network’s (NE LHIN) Regional Opioid Strategy, designed
to meet the rising rates of opioid use disorder, accidental
overdoses, hospitalizations, and hospital emergency room visits
across northeastern Ontario. The strategy was developed by
the Regional Mental Health and Addiction Advisory Council
which continues to work with local mental health and addiction
planning tables across the region to support implementation,
ensuring northerners have timely and equitable access to care.
The RAAM model is designed to initiate therapy for
Substance Use Disorders, primarily opioid or alcohol use, and
then transition clients to the most appropriate ongoing care
provider. It is not intended to replace or duplicate the care
provided by a primary care provider.
The North East LHIN’s strategy uses a ‘hub and spoke’ model,
in which larger RAAM Clinics are located within each subregion’s urban centre (the hub) with links (spokes) to outlying
areas. The West Parry Sound RAAM clinic is a spoke site
connected to the hub in Sudbury, operated by Health Sciences
North.
About the West Parry Sound RAAM Clinic
• The RAAM clinic offers help with substance use
disorders, particularly alcohol and opioid use disorder.
• You can contact the West Parry Sound RAAM clinic by
calling WPSHC Rural NPLC Moose Deer Point site (705)
375-9900 or CMHA Parry Sound office (705) 746-4264.
• The clinic is located in the Ambulatory Care Clinic at
WPSHC.
• RAAM Clinic is open for appointments and walk-ins.
Arrive at the Admitting Department, main floor (3rd)
between 1:45 and 5:30 p.m. Mondays, and 7:45 to 11:30
a.m. Thursdays.
• Patients will be contacted by an Addiction Worker
within 24-48 hours after calling the clinic or after referral.
They will then be seen by the Addiction Specialist to
create and implement a treatment and medication plan.

The strategy was developed by
the Regional Mental Health and
Addiction Advisory Council which
continues to work with local mental
health and addiction planning tables
across the region.

• While not everyone with addictions requires
pharmacological treatment, some may benefit from
prescription medications that may help with lessening
cravings and withdrawal symptoms. Additionally, the
RAAM clinic will support family physicians to ensure
they are able to help with pharmacological treatment
for addictions.
• The RAAM Clinic also helps patients successfully
connect with community-based mental health and
addiction services.
• Other nearby RAAM clinics include: Barrie, Midland,
and Orillia hosted by Royal Victoria Hospital.
• Other RAAM clinics in the northeast region include:
Sudbury hosted by Health Sciences North; Sault Ste.
Marie hosted by the Sault Area Hospital; North Bay
hosted by Community Counselling Centre of Nipissing;
and Timmins hosted by South Cochrane Addiction
Services.
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New record for organ donation and transplantation
In 2019, Ontario set new records for the most organs
donated and transplanted in a single year: there were
1,386 organ transplants and 684 deceased and living
organ donors, a 13%
increase over the previous
year. Trillium Gift of Life
Network achieved recordbreaking results across its
internationally-renowned
organ and tissue donation and transplant system due to a
combination of expanded protocols, innovative treatments,
and effective leading practices.
“More Ontarians than ever before gave and received the
gift of life last year thanks to the collaboration among our
forward-thinking hospital partners, dedicated stakeholder
groups and hard-working staff,” said Ronnie Gavsie, CEO
and President of Trillium Gift of Life Network. “These
achievements inspire us to do more. We will continue to
work with fervor toward a day when no Ontarian dies on
the wait list due to a lack of an organ or tissue.”
Higher transplant numbers are partly attributable to
technological and medical advancements that allow for
the transplantation of organs from donors who historically
would have been excluded due to prior medical conditions
– these donors accounted for 21% of all organ transplants
in 2019. Transplants of healthy and suitable organs from
donors with hepatitis C, for example, can now safely occur,
expanding the pool of potential donors and decreasing wait
times for recipients on the list. There was a 41% increase of
donors with hepatitis C in 2019 as compared to 2018, and a
39% increase in transplants from these donors.
In recent years, Trillium Gift of Life Network
streamlined the province’s tissue recovery system and
established new initiatives. This included the consolidation
of ocular and multi-tissue recovery and the launch of a
tissue referral program with emergency medical service
responders, both of which have contributed to the record
numbers in tissue donation. In 2019, there was a new
milestone of 281 multi-tissue donations, with a remarkable
81% increase of skin donors from the previous year.
“Organ and tissue donations and transplants play an
important role in saving and enhancing the lives of many
Ontarians,” said Minister of Health Christine Elliott.
“This is an incredible achievement led by Trillium Gift
of Life Network. Through their collaborative work with

our health system partners, Ontario has made significant
strides in organ and tissue donations and transplants that
will help more patients and families access the life-saving
procedures.”
Ontario’s established leading-practices, such as routine
notification, which requires hospitals and referring partners
to report all potential organ and tissue donation cases to
Trillium Gift of Life Network, led to a record 7,901 organ
referrals and 33,585 tissue referrals in 2019. Additionally,
Trillium Gift of Life Network’s trained Organ and Tissue
Donation Coordinators and referring partners approached
1,341 families to discuss the option of organ and tissue
donation after their loved one died and a remarkable 816
families agreed to the gift of life through organ donation.
Registration has a strong connection to donation. When
a potential donor has formally registered to be an organ and
tissue donor, families almost always proceed with donation.
In the absence of registration, families only consent half
the time. There has been a steady increase in the percentage
of organ donors who were formally registered, and 2019
had the highest percentage at 51%. Trillium Gift of Life
Network’s robust public awareness and education campaign
emphasizes the importance of registering to be an organ
and tissue donor and encourages all Ontarians to do so.
Currently, more than 4.2 million Ontarians, or 34% of
the eligible population, have registered for organ and tissue
donation.

More than 1,600 people across Ontario waiting to receive
a life-saving organ transplant. Every three days, someone
dies while waiting. Learn more about how organ donation
can help to save a life by visiting www.beadonor.ca.
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FREE gift when you register
now for 2020 Georgian Bay
Walk • Run • Pole

West Parry Sound Health Centre is
proud to be Accredited With Exemplary
Standing, the highest measurement
awarded by Accreditation Canada.
www.accreditation.ca
Register NOW
for our Foundation’s
Georgian Bay Walk, Run,
Pole for cardiac care
and receive your FREE gift!
We’re in winter, but in
Georgian Bay/Muskoka
SUMMER is always on our
mind. A waterproof cell
phone case is yours when
you register before the end
of February for our
May 31 event.

Limited time offer.
FREE Gift offer ends
February 29.
This newsletter and other helpful
information can be found on-line at
www.wpshc.com
Contact News Centre editor Jim Hanna
jhanna@wpshc.com
705 746-4540 extension 4144
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Simple precautions to protect against illness

Wuhan Novel Coronavirus (2019-nCoV)

Find a wide range of information from the Ministry of Health relating to planning and
preparedness for the Wuhan novel coronavirus in Ontario. Find out how to protect yourself,
what to do if you’re sick after you travel, and how to recognize possible symptoms.
The Ministry of Health has established a dedicated website.

Mask fit testing clinics
Monday 17 February - 8 a.m. to noon
Tuesday 18 February - 8 a.m. to noon
Thursday 20 February - 11 a.m. to 3 p.m.
These clinics will take place in the second-floor classroom.
Staff are reminded to not have anything to eat or drink for 15
minutes prior to mask fit testing being completed.
The N95 mask is part of your
Personal Protective Equipment
(PPE) issued by the health
centre. As per Section 10 (1) of
the Occupational Health and
Safety Act you are required by
legislation to participate in the
training and instruction of PPE.
Failure to participate in this,
or any other PPE training may result in your inability to be
scheduled to work. N95 fit testing must be done every two
years. Staff who are due, or overdue, for their N95 fit testing
should schedule themselves into one of these upcoming N95 fit
testing clinics.

Chief Medical Officer of Health

Ontario confirms resolved case
of the 2019 Novel Coronavirus
Dr. David Williams, Chief Medical Officer of
Health, confirmed last week that the province’s third
case of the 2019 novel coronavirus is now resolved:
“On January 31, we reported a confirmed case
located in London, Ontario. Additional testing has
been conducted by both the Public Health Ontario
Laboratory and the National Microbiology Lab
(Winnipeg). The case has had two negative tests at
least 24 hours apart and is therefore considered to
be resolved. This means the individual is no longer
infectious with the 2019 novel coronavirus.
I want to reassure everyone that the risk from
2019 novel coronavirus to Ontarians remains low.
I’d like to thank our partners across the health care
system for their continued efforts in containing the
virus and protecting the health and well-being of
individuals and families across the province.”
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Board seeks applicants to fill upcoming vacancies
Voluntary, community-based governance is a nationally
unique strength of the hospital system in Ontario. This is
the only Canadian province where hospitals are directed by
an independent, voluntary governance structure.
Individual board members at West Parry Sound Health
Centre serve a necessary governance role under the
Public Hospitals Act and have a fiduciary responsibility
to the health centre when fulfilling their primary duties of
overseeing the delivery of quality care, providing financial
oversight, and the development of long-range and annual
strategic planning.
As an accepted best-practice in hospital governance, the
Board of West Parry Sound Health Centre is committed to
supporting and sustaining a skills-based board. This means
carefully recruiting and retaining a board of directors with
diverse, identified, and targeted complementary skills that
are necessary to maintain an effective governance body.
Hospitals in Ontario are also legislatively required to
include ex-officio non-voting members, including: the
Chief Executive Officer, the Chief Nursing Officer, Chair
of the Medical Advisory Committee (most commonly the
Chief of Staff), and the President Medical Staff.
The board at West Parry Sound Health Centre also
includes ex-officio voting members: the Chair of the
WPSHC Foundation Board (or qualified delegate), and the
President of the WPSHC Auxiliary (or qualified delegate).
Outside of the ex-officio members, board directors are
recruited, evaluated, and nominated for appointment using
the competency-based process outlined in board policy.
This process ensures that prospective board members
possess the necessary expertise and that their skills will
complement the current composition of the board.
Members of the board are elected for three-year terms
and may serve up to 12 consecutive years before being

‘sunset.’ As board membership changes, differing skills
and competencies are required to maintain the ‘balance’
necessary for successful governance.
•••••
The Board is currently recruiting to fill two expected
vacancies on the WPSHC Board of Directors. The
volunteers serving on the health centre board work
to maintain a skills-based board with a balance of
experience and skill-sets. All applicants are welcome.
Particular interest is being directed to applicants with
legal and health care professional experience.
Members of the public (staff members are ineligible
to serve as Board directors) can review the board’s
Nomination and Appointment Policy and the application
form is available at wpshc.com - About Us - Our Board.
The application deadline is Friday 3 April.

HAVA JAVA
NEW SNACK OPTIONS
Coffee kiosk operated by the WPSHC Auxiliary.
All purchases support patient care.

• GLUTEN-FREE SNACKS
• FRUIT & VEGGIE CHOICES
• SANDWICHES
• BREAKFAST SANDWICHES
• BAKED GOODS
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Look what’s
cooking this week
OUR DAILY MENU

MONDAY
Soup: Homemade Turkey Pasta, Split Pea and Ham
Entree: Bacon Cheddar Burger with Onion Rings or Salad

You can pre-order
tonight’s dinner meal

TUESDAY
Soup: Italian Wedding, Cream of Broccoli
Entree: Spaghetti and Meat Sauce with Garlic Stick

• All dinner orders must be placed before
2 p.m. by calling extension 2510.

WEDNESDAY - ORIENT EXPRESS
SOUP: Wonton (Delicious Pork Wontons in tasty Broth, finished with
Fresh Spinach Leaves and served with Rice Crackers)
SALAD: Asian style Slaw with Smoked Almonds (Fresh Bok Choy and
Veggies in a Light Spicy Vinaigrette with Smoked Almond Crunch)
ENTREE: Teryaki Chicken (Tender Grilled Chicken Breast in a Delicious
Sauce finished with Roasted Sesame Seeds and Scallions)
• Vegetable Spring Rolls (Crisp and Delectable served
with Plum or Sweet and Sour Sauce)
• steamed Rice (Classic Recipe with sautéed Veggies, Egg, and Fresh
Peas)
SWEET: Almond Cookies (Soft and Deliciously Rich, not too sweet)

• Dinners are $5, payment due at pick up.

THURSDAY
Soup: Homemade Hearty Beef Vegetable, Chicken Corn Chowder
Entree: Sweet and Sour Pineapple Meatballs, Infused Rice,
and Oriental Vegetables		
FRIDAY
Soup: French Onion with Mozzarella Cheese & Croutons, Tomato Fusilli
Entree: Fish and Fries, Poutine

Meals served in our Cafeteria
Hours of operation are:
Monday to Friday - 11 a.m. to 1:30 p.m.



All weekly menus can
be subject to change

• There will be no custom orders.
• Pick up is between 4 and 6 in Dietary.
Monday
Turkey Cacciatore, Mashed Potatoes,
Green Beans
Tuesday
Chicken Stew with Brioche Bun
Wednesday
Baked Ham, Scalloped Potatoes,
Asparagus
Thursday
Perogies with Sour Cream,
Sauteed Onions, Mixed Beans
Friday
Beef Stew with Mini Yorkshire Pudding
Saturday
Mushroom Baked Pork Chop,
Mashed Potatoes, Corn Nibletts
Sunday
BBQ Chicken Leg, Baked Potato
with Sour Cream, Peas and Carrots
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Time to register with
College of Nurses,
deadline this week
The Payroll Prosperity Program is
helping to raise thousands of dollars for
our Foundation to purchase
much-needed equipment along with
support for the Staff Education Fund...
and thousands are being enjoyed by
lucky Payroll Prosperity winners.

ATTENTION STAFF
Looking to upgrade your knowledge or skills?
Apply for the Foundation
Education Bursary, generously
donated by the Foundation
through the WPSHC Payroll
deduction 50/50 draw.

A reminder to all nursing staff that it is
time to renew with the College of Nurses
of Ontario.
Nurses have until February 18, 2020 to
pay all fees and renew their membership.
The suspension date is Wednesday,
February 19, 2020. Suspended members
have until March 19, 2020 to lift their
suspensions by paying all fees and
renewing their membership. Suspended
memberships that are not renewed by
March 19, 2020 will expire on March 20,
2020.

Application deadline: February 24
To apply, contact: Milly Thomson - mthomson@wpshc.com

Last week’s payroll draw prize
winner - Carilyn Garthwaite - $505
Our Foundation’s payroll deduction 50/50 draw takes place every
two weeks - and you can sign up to participate any time.
• The cost to enter the 50/50 draw will be $5 per pay - only available
through payroll deduction.
• The winning participant and the Foundation equally share the
amount of money collected through the entry fee. Pick up a form
from the Foundation office.

Be a Hand Hygiene Leader
by using hand sanitizer every
time you enter and leave
the health centre.
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SAFETY
We believe that safety is lived
and actively encouraged every
day as a shared responsibility
among those providing,
supporting, and receiving care.
We work hard to maintain
and promote all aspects of
safety including physical and
emotional safety through
staff participation, education,
increased awareness, managing
risk, and eliminating harm.

SAFETY is a Strategic
Fundamental Value
at WPSHC

This safety promotion has been adapted from material produced by the U.S. Department of Health and Human Services.

Stay safe and dress for the weather
Watch for the dangerous mix of wet snow, ice, and wind as the temperature
changes and our seasonal weather forecast fluctuates.
It is important to dress for the weather, be prepared for changing precipitation,
and always wear appropriate footwear for the outdoor conditions you will
encounter on our sidewalks and parking lots.
Please travel safely.

We are best prepared to meet the health care needs of our community
when we practice and promote safety with our family and friends.
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Stop in to see the new seasonal arrivals



Whispering Pines
Gift Shop



Home Decor • Jewelry • Books • Fashion
Candles & Lighting • Quilts & Handcrafted Items
Operated by volunteers from the WPSHC Auxiliary in support of Patient and Family Centred Care
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TEAM
REGIS
TR
OPEN
S THIS ATION
WEEK
The Rotary Club is excited to
announce 5-time Country Music
Association’s Male Artist of the Year
nominee, Marshall Dane and his
Band will be performing Friday at
the 2nd Annual 3 Pitch Tournament
Strikes Against Cancer!

For more about Marshall Dane
visit marshalldane.com
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