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Provincial Order protecting system capacity
On April 20 the Ministry of Health announced the provincial expectation (known as Directive #2)
that all non-emergent and non-urgent surgeries and procedures be stopped.
Urgent and emergency surgeries and procedures will continue.
What does this mean for WPSHC patients?
• Anyone in the community who has an
appointment scheduled for any procedure,
program, or service may be contacted by
someone from the health centre or a clinical office
in advance of their scheduled appointment. If
contact has not been made, patients should call
their existing contact for more information about
their scheduled procedure, program, or service.
Exceptions to this include currently
scheduled services in Ambulatory Care, Outpatient Rehabilitation, and Medical Imaging.
Please see the information included here.
• Urgent appointments in Ambulatory Care will
continue as scheduled. These include, but are not
limited to: chemotherapy, specialist clinics, and
nursing care. All Ambulatory Care referrals must
be from a local primary care provider.

• Our Out-patient Rehabilitation Department
and Medical Imaging (x-ray, ultrasound,
mammography, CT) will continue to provide
services in accordance with already established
COVID-19 protocols and there are no changes
to patient programming at this time. Should
organizational demands or provincial directions
no longer support this practice, we will contact
patients directly to provide revised information.
Referral from a primary health care provider is
required for out-patient services and procedures
in these departments.
• All out-patient services and procedures will be
triaged with priority for urgent and emergency
referrals.
• At WPSHC, important care decisions will
continue to be based on individual care plans in
consultation with medical and clinical care teams.

• Everyone in West Parry Sound can maintain confidence
that our Emergency Department continues to be a safe
and reliable place to receive emergency and urgent care.
• Do not let fear of COVID-19 delay your call to 911. Do not
let a sense of caution postpone a prompt and safe trip to
the Emergency Department.
• We have thoughtfully planned and we are prepared
to safely provide urgent and emergency care under the
unprecedented circumstance made necessary by the
pandemic.

Never delay in calling 911 or safely traveling to our
Emergency Department when you have an urgent need for care.

Provide your vaccine information

Have you received a vaccination dose?
Patients (or caregivers) of Rugged Shores Family Health or Medical Associates are asked to
visit www.psfht.com and enter their vaccination information.
PLEASE NOTE, at this time, the medical clinic is NOT providing vaccination doses. You must
contact North Bay Parry Sound District Health Unit. Appointments will be able to be booked
on-line at www.myhealthunit.ca/COVID-19Vaccine, or at www.ontario.ca/BookVaccine.
You can also book by phone from 9 a.m. to 4:30 p.m. at 1-800-563-2808, option 5.
You must have an appointment to attend a COVID-19 vaccine clinic.

For information
about appointments,
programs, and services
at the Family Health Team.
Please visit the website
Health care information
and a large collection
of COVID-19 resources
are available here.

Key Message
The science of getting people to start something new is different
from the science of getting them to continue positive behaviours.
Amid rising rates of new SARS-CoV-2 variants of concern, Ontario
needs a refreshed approach to maintaining and enhancing adherence
to public health measures. Promising strategies to increase effective
masking and physical distancing include persuasion, enablement,
modelling the behaviour, and clear education.
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One vacancy on our board
Voluntary, community-based governance is a nationally unique strength of the
hospital system in Ontario. This is the only Canadian province where hospitals are
directed by an independent, voluntary governance structure.
Individual board members at West Parry Sound Health Centre serve a necessary
governance role under the Public Hospitals Act and
have a fiduciary responsibility to the health centre when
fulfilling their primary duties of overseeing the delivery
of quality care, providing financial oversight, and
the development of long-range and annual strategic
planning.
As an accepted best-practice in hospital governance,
the Board of West Parry Sound Health Centre is
committed to supporting and sustaining a skills-based
board. This means carefully recruiting and retaining a
board of directors with diverse, identified, and targeted
complementary skills that are necessary to maintain an effective governance
body.
Hospitals in Ontario are also legislatively required to include ex-officio nonvoting members, including: the Chief Executive Officer, the Chief Nursing Officer,
Chair of the Medical Advisory Committee (most commonly the Chief of Staff ),
and the President Medical Staff. The board at West Parry Sound Health Centre
also includes ex-officio voting members: the Chair of the WPSHC Foundation
Board (or qualified delegate), and the President of the WPSHC Auxiliary (or
qualified delegate).
Outside of the ex-officio members, board directors are recruited, evaluated, and
nominated for appointment using the competency-based process outlined in
board policy (available on-line). This process ensures that prospective board
members possess the necessary expertise and that their skills will complement
the current composition of the board. Members of the board are elected for
three-year terms and may serve up to 12 consecutive years before being ‘sunset.’
As board membership changes, differing skills and competencies will be required
to maintain the ‘balance’ necessary for successful governance.
Currently there is one vacancy on the WPSHC Board of Directors.
Members of the public can review the board’s Nomination and Appointment Policy
and the Application Form available by clicking on the image above.

Hosted at Virtually, 6 Albert Street, Parry Sound, ON, P2A 3A4
Contact Kathy Hamer, RN at 705-746-4540 x1403 • Please pre-register at:
https://us06web.zoom.us/meeting/register/tJAod-6qqT8vEtTWNhCWpXeTb4XvTuKnIeHv

A link to the national modelling information provided on Friday 23 April

Join us in sharing community health messages.
Find us on Facebook, Twitter, and at wpshc.com

We are working together
through an exceptional time
in the history of our health
care system.
Please make time to care for
yourself, your colleagues,
your family, friends, and
neighbours.
Get out to safely enjoy the
beauty that is all around us.
We live and work in a very
special place.
Reach out to us,
the WPSHC Wellness Team
Sandra Quathamer
- extension 2412
Hilary Piano
- extension 2410

We are a team, and we’re
working together!
Providing and supporting safe, sustainable care
One of those evenings when the
western sky out over Georgian Bay
ignites our world with colour. Thank
you to Melissa Morgan for the photo.
Monday 19 April

