West Parry Sound Health Centre wants to remind everyone in our community
that this is NOT just-another-summer. We remain in the midst of a pandemic outbreak.

Make safety a priority by having
a thoughtful plan to avoid an
unnecessary trip to the ER: fill
your medical prescriptions,
ensure contact with your
primary care provider, and
prepare for a safe response to
mild illness or injury.

Tread lightly on all local services
by only leaving your home or
cottage for important reasons
(food, medication, health care),
limit social contact based on
current guidelines, wear a mask
whenever it’s appropriate, and
maintain safe physical distance.

Avoid all risky behaviour that
can cause injury or illness and
an unnecessary trip to the ER.
This is not the summer to climb
on the roof or cut the large tree
dangerously overhanging the
screen porch. Stay safe and hire
a local professional.

NEVER DELAY in calling 911 or safely traveling to our Emergency Department when you have an urgent
need for care. Make safety a priority, tread lightly, avoid risky behaviour, and support your local hospital
so that safe, quality, exceptional care is always available close to home and at the cottage.
• In our second summer of the COVID-19 pandemic, staff and physicians continue to
take additional precautions inside WPSHC. All of these actions are necessary to maintain
safety for patients, essential visitors, staff, and physicians. These actions include: screening
upon entry and prior to triage, the strict limitation of visitors accompanying patients, all
patients (and visitors who qualify as ‘essential’) must wear a mask at all times. Heightened
routine precautions remain in place, including the frequent use of additional personal
protective equipment: masks and eye protection, gowns and gloves.
It takes longer to safely provide care while taking all of these additional precautions.
This summer, patients can expect to wait longer to receive care.
Our patients may experience longer wait times and people coming to our Emergency Department are
advised that we do not have vending machines available. Visitors should consider bringing water with them.
Patients should always check with nursing staff before consuming anything.

Anyone who is concerned they may have COVID-19, can call the West Parry Sound COVID-19
Assessment Centre to schedule an appointment: 705-746-4540 ext. 5030 - 8 a.m. to 4 p.m.
Monday to Sunday (7 days/week). No drop-in visits. An appointment is required.

COVID-19 requires two patient pathways through ER

Added safety
precautions
are required.

• ER volume at WPSHC doubles every year during the busiest part of our
community’s summer season. In the past, we have responded to this increase
in demand by operating a Non-urgent Care Clinic. The capacity to operate
that clinic is now being used in our COVID-19 ER response system. Pre-triage
screening is creating separate care pathways for patients who are suspected
COVID-19, and those who are unlikely to have the virus. This leaves us
without the staff resources and space required to operate a third stream.
The Non-urgent Care Clinic will not be operating this summer.

Evaluate your health needs and plan to avoid a trip to ER
• If you are ‘mildly unwell’ and have a non-emergency need for care, you should
make contact with the office of your primary care provider. Many physicians
and primary care offices are serving patient needs over the telephone and by
providing virtual visits. Consider if this option is available from your primary
care provider.
Plan a response
to mild illness
or injury.


CALL YOUR NPLC

• The six WPSHC Rural Nurse Practitioner Led-Clinics continue to provide
primary care to people who do not have another provider. Additionally, they
maintain several same-day or next-day appointments that can be accessed
by anybody for non-urgent care, whether you have a provider or not.
Appointments may be booked in person or virtually (telephone or OTN), based
on the provider’s discretion.
In order to ensure the safety of staff and patients,
it is imperative that you call ahead to book an appointment.
Argyle (Port Loring)
11851 Hwy 522, Port Loring - 705-757-1717
Britt
987 Riverside Drive, Britt - 705-383-2389
Moose Deer Point
1025C Mitabik Road, Moose Deer Point First Nation - 705-375-9900
Pointe au Baril
70 South Shore Road, Pointe au Baril - 705-366-2376
Rosseau
17 Victoria Street, Rosseau - 705-732-1095
Whitestone
11 Church Street, Dunchurch - 705-389-1951

Never delay in calling
911 or safely traveling
to our Emergency
Department
when you have an
urgent need for care.

When calling 911, be prepared to answer these questions:
• What is your emergency?
• What is the location of your emergency? You will be asked to provide your
civic address, town/municipality, apartment number and access code, the
closest major intersection. (Provide this information to your seasonal guests.)
• What is the telephone number you are calling from? Ambulance
Communication dispatch may need to call back for additional information.

